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Terms and conditions

1. Due to print deadlines there may be minor variations in the presentation of the goods sold. If you are not satisfied with the goods a

100% refund will offered. 2. The Class of 2011 products feature names provided by Kingston University and we can accept no liability for
omission or errors. If your university has offered you the opportunity to omit your name from the graduation lists it will not appear on these
goods 3. Where goods are ordered for collection they will be available from the Sense Merchandise Stand at your graduation ceremony.
Goods not collected during the ceremonies will incur the prevailing postal rate if they are to be dispatched. Goods will be held at our offices
for a maximum of 3 months after the ceremonies 4. Where delivery has been requested it will be up to 28 days following your graduation
ceremony. 5. All orders are subject to availability and delivery restrictions. Sense cannot be held responsible for the non-availability of
products in circumstances beyond their control 6. Order receipt will be acknowledged by email only.
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Order form

Please complete the form below in BLOCK CAPITALS to place your order and send to:

Sense Business Development (Kingston Merchandise) Somerset House, 54 Somerset Road, Farnborough, Hampshire, GU14
6DP. Sales: 01252 514484 E-mail: sales@sensebdl.co.uk

Or visit our secure website, www.firstclasshonours.com (follow Kingston link)
Please help us to get it right by completing all the details on both sides of this order form in a clear fashion. Please

use this side to advise how you would like your goods to be personalised. The reverse side is for your payment,
collection and delivery details.

Goods ordered for collection must be received 3 weeks before your graduation ceremony. All goods can still be purchased/ordered at your graduation ceremony.

Full Name

Date of your Graduation Geremory || | || | [2]0[1]1][/]1]2]

Time of your Graduation Ceremony D] D] am/pm

Personalised lItems Print, Paperweight

If you are ordering the above items to be personalised please carefully complete the personal details below in BLOCK CAPITALS

Name: Exactly as you wish it to appear

| HNEEEEEEEEEEEEEEEEEEE

Degree Subject: Exactly as you wish it to appear

INEEEEEEEEEEEEEEEEEEEEEE

Date:

LI JLLL LT Jl2fofr]efs[1]2]
Personalised Items Pens, Stained Glass

If you are ordering the above items to be personalised, please complete the personal details in BLOCK CAPITALS
Please note that due to space restrictions, you are limited to 18 characters on the pens and your name (or initials) only on the
Stained Glass Panel. The year of your graduation will also be inscribed on the glass panel

’ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Year of Graduation Djj]

Please complete both sides of this order form to avoid any delays with your order.
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