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PREFACE 
 

Purpose 
1 These regulations relate to students undertaking programmes of study related to the 

following professions: 
 

 Pre- and post-registration nursing 

 Pre- and post-registration midwifery 

 Pre- and post-registration pharmacy 

 Pre- and post-qualifying social work 

 Education 

 Post-registration radiography 
 

These students may have responsibilities over and above those of other students at the 
University in relation to professional suitability.  While different professions will have their 
own requirements for suitability, the procedures that should be followed when students’ 
Fitness to Practise is called into question are common across the University.  This is to 
ensure consistency, fairness and transparency for students.   

 

Definition 
2 Fitness to Practise is defined as a student’s ability to demonstrate the requirements and 

responsibilities of the profession related to their course of study. There are two types of 
Fitness to Practise: that which relates to students’ conduct (General Regulations 4a) and 
that which relates to students’ health/disabilities (General Regulations 4b).  These 
regulations cover Fitness to Practise in relation to student health/disability.  
 
 

PROCEDURES  
 

Scope  
3 These procedures concern situations where a student notifies the Faculty that they are 

unwell or have a disability which may affect their Fitness to Practise.  Alternatively, a 
member of staff, student, employer or placement provider may become aware of an issue 
relating to a student’s health (including mental health), or disability, which had not been 
previously disclosed, and considers that this issue may affect the student’s Fitness to 
Practise.   
 

4 Questions over a student’s Fitness to Practise may additionally arise where, as part of the 
Academic Appeals process, a student submits retrospective mitigating circumstances on 
the grounds that they lacked the rational judgment necessary at the appropriate time to 
deem themselves unfit to undertake assessments, and where these are accepted. In such 
instances, students may be required to undergo an occupational health assessment before 
they can return to clinical placements.  Referral to these Fitness to Practise procedures is 
not appropriate unless the mental health condition confirmed by the medical practitioner 
has been over 12 months in duration and is unlikely to improve with treatment.  

 
Notification of concern 

5 Where the student has approached the Faculty regarding their health or disability, the 
Faculty should proceed as per paragraph 7 below. 
 

6 Where the concern has been raised by anyone other than the student, the individual raising 
the concern should notify the Head of School (or nominee) in writing, attaching any relevant 
evidence.  The person raising the concern is encouraged to identify themselves to the Head 
of School (or nominee), as anonymously raised concerns will only be considered in 
exceptional circumstances.  Where the Head of School (or nominee) considers that a 
concern which is raised by a Kingston University student or member of staff, is vexatious or 
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malicious, the matter will be referred for consideration at the appropriate level under 
General Regulations 3: Student Disciplinary procedures or the Staff Disciplinary procedures 
respectively.  Employers and/or placement providers may be notified of the concern if 
appropriate. 
 

7 The Head of School (or nominee) should contact the Disability and Dyslexia Support 
Service to ascertain whether the student has declared a disability.  The Head of School (or 
nominee) should then discuss the issue informally with the student.  Note that:   
 

 If the concern relates to the student’s disability, the Disability and Dyslexia Support 
Service should be contacted for advice on any reasonable adjustments which 
should be put in place 

 If the concern relates to the student’s health, Occupational Health should be 
contacted for advice, to identify any reasonable adjustments that could be put in 
place to support the student  

 If the concern relates to the student’s mental health, the Mental Health Protocol 
should be followed. 

 
8  If the Head of School (or nominee) and the student agree that it is appropriate for the 

student to temporarily suspend their studies as a result of the illness or disability impacting 
on their Fitness to Practise, the relevant amendments must be made to the student’s record 
and the student should be referred to the University support services as appropriate.  The 
placement provider should also be notified as appropriate.   
 

9  If the student does not agree that his/her health/disability impacts on his/her Fitness to 
Practise, an independent assessment must be carried out by Occupational Health.   If, as a 
result of this assessment, the conclusion is that the student’s health or disability renders the 
student unfit to practise, the student may be signed off from their placement and/or from 
classes for a specified period of time by the Faculty. The Head of School (or nominee) will 
communicate this to the student in writing and the placement provider.  
 

10 The student will be permitted to re-join their programme subject to a satisfactory 
assessment by Occupational Health. 
 

11 A flowchart of the process is provided at Appendix 1.  
 

Student’s right to appeal  
12 If a student wishes to appeal against the decision of the University in respect of his/her 

Fitness to Practise, s/he may do so within five University working days of the date of the 
letter informing the student of the decision.  The appeal must be based on one or more of 
the following grounds and must be supported by appropriate evidence: 
i)  The decision was inappropriate given the evidence available 
ii)  The procedure was not followed correctly which would have made a material difference 

to the outcome 
iii)  New evidence has come to light that could not have been known at the time of the 

decision and may have an impact on the outcome 
 
13 The student must appeal to the University Secretary in writing within the specified timescale 

(see appendix 3 for contact details). Appeals submitted outside of the time period will not 
be considered unless the student can demonstrate a valid reason (e.g. specific medical 
grounds) with evidence to explain why s/he has been unable to make the deadline. On 
receipt of an appeal request, the University Secretary will determine whether the appeal 
falls within one or more of the grounds above. Should an appeal not fall within one or more 
of the grounds or not be submitted within the specified timescale, it will be rejected by the 
University Secretary and the student informed that the decision determined by the Faculty 
shall stand.  This decision is considered final and as such the student will be provided with 
information about the Office of the Independent Adjudicator. 

http://www.kingston.ac.uk/academicregulations
https://staffspace.kingston.ac.uk/dep/humanresources/hrpolicyandadvice/peoplematters/disciplinary/Pages/default.aspx
http://staff.kingston.ac.uk/C19/C9/Health%20and%20Counselling/default.aspx
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Administrative Arrangements for the Fitness to Practise Governors’ Appeal 
Committee  

14 Should an appeal fall within one or more of the grounds for appeal, the University Secretary 
will convene a Fitness to Practise Governors’ Appeal Committee. The Faculty’s decision in 
respect of the student may be suspended pending the outcome of the Committee. The 
Committee shall comprise the following neutral parties who will have had no prior 
involvement or knowledge of the case: 

 One member of the Board of Governors – other than the Vice-Chancellor, staff or 
student Governors – who shall act as Chair 

 One staff Governor or a member of Operations Board Committee  

 A representative of the Students’ Union 

 An individual with relevant expertise in relation to the student’s health issue or 
disability. 

 
15 The University Secretary shall be responsible for the administrative arrangements in 

convening an Appeal Committee.  A University representative, normally the Head of School 
(or nominee) will be asked to attend by the University Secretary. The Committee shall be 
held as soon as practically possible and normally within 40 University working days of 
receipt of the appeal. The following arrangements shall apply in respect of the Committee: 

 The student’s submission to the Committee will normally comprise his/her grounds for 
appeal and supporting evidence to substantiate those grounds  

 The University representative will also be asked to provide a written response to the 
student’s appeal on behalf of the Faculty no later than five days before the date of the 
appeal 

 The Committee paperwork will comprise the student’s submission,  University 
representative’s response and the correspondence advising the student of the decision 

 The student and the University representative will be asked to attend the Committee by 
the University Secretary within no less than five days notice of the date of the 
Committee  

 Copies of the documentation will be circulated to the members of the Committee, the 
student and the University representative no less than five days before the date of the 
appeal 

 The student is entitled to be accompanied to the Committee by a friend, family member, 
KUSU staff member or a representative of a Trade Union or professional association  

 The student and the University representative are both entitled to call witnesses to the 
Committee and must provide names of any witnesses that they wish to call to the 
University Secretary no later than five days before the date of the Committee. The 
student and the University representative have responsibility for calling their witnesses 
to the Committee in terms of attendance. 

 

Proceedings of the Fitness to Practise Governors’ Appeal Committee 
16 The Appeal Committee will focus solely on the student’s grounds for appeal and will not 

constitute a rehearing of the previous stage. At the appeal, the University Secretary or 
nominee shall be in attendance throughout the proceedings to provide advice to the 
Committee on matters of procedure and to act as Clerk. The quorum of the Committee is 
two members which shall include the Chair. 

 
17 Students are required to engage with the appeal process and attend Appeal Committees 

when requested to do so. Should a student not be able to attend the Committee at the 
specified date and time, s/he is required to contact the member of staff responsible for 
organising the Committee as soon as possible to provide a valid reason for his/her inability 
to attend. A valid reason would be the attendance at a class or examination, prior personal 
commitments, particularly for part-time students and those with caring responsibilities, or 
non-attendance due to illness with the student required to provide supporting evidence (e.g. 
timetable, medical certificate). If a valid reason is provided, the Committee will normally be 
rescheduled.  
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18 In the event that a student does not attend the Appeal Committee, the panel should review 

the information to satisfy themselves that the student has been sent the appropriate 
notification. If a panel decides that the student has been duly notified and determines that 
they have sufficient evidence to enable them to make a decision, the matter will be 
considered in the student’s absence. If the panel determine that it is not possible to make a 
decision without hearing the student’s account, the Committee will be rescheduled. 

 
19 The decision of the panel members on whether to adjourn or proceed in the student’s 

absence is final.  
 
20  The Fitness to Practise Governors’ Appeal Committee shall be conducted as follows: 

 At the beginning of the Committee, the Chair will outline the process and indicate the 
grounds for appeal 

 The Chair shall invite the student to provide his/her appeal which can be made by either 
oral or written submission and to call any witnesses, as appropriate 

 Members of the Committee and the University representative will be able to ask 
questions of the student and his/her witnesses.  

 When the student has concluded his/her appeal, the Chair will then invite the University 
representative to provide his/her response and to call any witnesses, as appropriate.  

 Members of the Committee and the student will have the opportunity to address any 
questions to the University representative and any witnesses that s/he calls.  

 At the conclusion of the University representative’s presentation, the Chair will ask if the 
student or University representative wish to make any final statements to the Committee 
in support of their respective cases.  

 The Committee will then withdraw to consider in private whether the ground(s) for 
appeal should be upheld or not. 

 

Outcome of the Fitness to Practise Governors’ Appeal Committee 
21 The Appeal Committee has the power to either: 

 
i) confirm the original decision, or 
ii) refer the decision back to the Faculty for reconsideration. 
 

22 The decision of the Committee will be confirmed in writing to the student by the University 
Secretary as soon as practically possible and normally within ten University working days.  
This decision is considered final and as such the student will be provided with information 
about the Office of the Independent Adjudicator. 

 
 
COMPLETION OF PROCEDURES  
 
23 At the completion of the University’s internal processes relating to Fitness to Practise 

procedures, the University Secretary will issue a letter informing a student that the 
University’s procedures are complete.  If a student remains dissatisfied with the outcome it 
may be possible to make a complaint to the Office of the Independent Adjudicator for 
Higher Education (OIA). Information and eligibility rules are available at 
http://www.oiahe.org.uk 

 
 
 
 

http://www.oiahe.org.uk/
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APPENDIX 1: FLOWCHART  

Notification of concern

Head of School (or nominee) contacts 

Disability and Dyslexia Support 

Service

Head of School (or nominee) 

discusses issue informally 

with student

If student does not agree that there is  

a Fitness to Practise issue, 

independent assessment carried out 

by Occupational Health

Student may be signed off from 

placement and/or classes

Head of School (or nominee) and student 

agree course of action (eg: temporary 

suspension)  

Placement provider informed where necessary 

Student can appeal within five University

 working days of the date of notification letter

Governors’ Appeal Committee held within 40 

working days.  Student notified of outcome within 

10 working days
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APPENDIX 2: GUIDANCE FOR STAFF  

 
Mental Health/Disability and Student Behaviour 
 

 If you are concerned about a student’s behaviour but it does not pose any immediate health 
and safety concerns contact the relevant Student Wellbeing staff for advice and guidance 
on 0208 417 2172 or ext. 62172  

 Where a student’s behaviour poses a threat to the health and safety of others or him/herself 
alert Security immediately on 0208 417 6666 or 66666  (extension 0909 at St George’s 
University of London campus). 

 Contact Student Wellbeing staff for advice/guidance regarding the Mental Health Protocol  
 

http://staff.kingston.ac.uk/C19/C9/Health%20and%20Counselling/default.aspx
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APPENDIX 3: SOURCES OF GUIDANCE FOR STAFF AND STUDENTS 

 
Students’ Union Support Centre  
What we do: 

 Provide advice and guidance to students on Fitness to Practice and Disciplinary 
procedures 

 Accompany students to Fitness to Practice and Disciplinary interviews and 
committees 

 Provide advice and guidance to students who are making complaints about the 
behaviour of other students, including advice regarding writing statements 

 
Email: support@kingston.ac.uk Tel: 020 8417 2974 
Address: KUSU Student Support 1st Floor Town House Building, Penrhyn Road, KT1 2EE  

 
Harassment Contacts 
What we do: 

If you are a student or staff member and feel you are experiencing inappropriate behaviour 
that could be harassment or bullying, you can get in touch with a Harassment Contact 
volunteer, using a list of named individuals available on the intranet.  These volunteers 
have been trained to listen to your issue and support you to identify what you are 
experiencing, then consider what you can do to resolve the problem. The Harassment 
Contact volunteer will be a valuable source of support and guidance.  

 
Email: Lorraine.Kelly@kingston.ac.uk Tel: 020 8417 4083 
Address: Equality Unit, 53 Portland Rd, Kingston, KT1 2SH 

 
Disability and Dyslexia Support Service 
What we do: 

 Provide advice and guidance to staff on disability related issues affecting students 

 Complete a Summary of Support Needs identifying reasonable adjustments for 
examinations on course and placement. 

 Work with disabled students and tutors to identify adjustments required by disabled 
students on placement. 

 Provide a confidential drop in service for students 
 

E-mail: disability@kingston.ac.uk  Tel: 0208 417 4282 
Address: Cooper House (First Floor) 40-46 Surbiton Rd, Kingston, KT1 2HX 

 
University Secretary’s Department 
 
What we do:  

 Provide advice and guidance on the operation of Fitness to Practise Appeal 

Committees 

 Email: R.Sharma-Drake@kingston.ac.uk Tel: 020 8417 3026 
Address: River House, 55-57 High Street, Kingston, KT1 1LQ  

 

mailto:support@kingston.ac.uk
mailto:Lorraine.Kelly@kingston.ac.uk
mailto:disability@kingston.ac.uk
mailto:R.Sharma-Drake@kingston.ac.uk

