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Executive Summary 
 
Sustainability is of increasing global importance with the UK Government recognising this in 
legislation. The 2008 Climate Change Act set targets for carbon reduction of 34% by 2020 
and 80% by 2050, against 1990 levels. The Higher Education Funding Council  for England 
(HEFCE) expects the higher education sector to be at the forefront of this work and has 
produced a national carbon management and reduction strategy.  This Travel Plan plays a 
key role in ensuring progress in this area. 

The goal of this Travel Plan is to reduce the negative environmental impact of travel, in 
particular in relation to carbon emissions and air pollution and to help staff and students meet 
their travel needs in a safe way.  We are guided by the vision, developed by the University’s 
Travel Implementation Group, that “by 2030 Kingston University will be one of the most 
enjoyably accessible universities in London. The need for travel will be reduced and when travel 
is desirable, the most popular travel options will be sustainable such as walking, cycling, 
Thames ferry service, electric bus, electric car share, electric vehicle and other car share”. 

To achieve this vision, a Policy has been developed which sets out ten overarching 
objectives and is reviewed annually. This Travel Plan details what we shall do in order to 
deliver upon these ten objectives over the next five year period 2013-2018 and is supported 
by an internal Action Plan which assigns owners and timescales to each task, and is 
reviewed by the multi-stakeholder Travel Implementation Group which meets every 6 weeks, 
Chaired by the Head of Secretariat within the Corporate Affairs Group. 

Kingston University’s greatest negative environmental impact relating to travel is single-
occupancy commuting by car which is discouraged through provision of alternatives such as 
car sharing.  Based on best available data, we have set initial targets to reduce the number 
of staff and students travelling alone by car for their daily commute by 2018 (based on 2008 
data).  These will be revised as data collection improves. 

It should be noted that travel conditions vary between the University’s different campus sites 
and this Plan provides a framework within which local arrangements can be developed. The 
Travel Plan covers all travel and transport at the University, including: 

 Business travel undertaken by staff and students on KU activities, e.g. attending 
conferences or field trips 

 Travel to and between KU sites (staff, students, visitors, suppliers, contractors) 

 Journeys undertaken in KU owned vehicle fleet 

 Staff and student daily commute 

The Travel Plan begins with our Travel Policy, our overall statement of intent.  It then goes 
on to detail the context and drivers.  The actions that we will undertake throughout the peri od 
of this Travel Plan are detailed on pages 12 – 16.  The process by which we intend to 
monitor progress is described, and an overview of current provision across key sites given.  
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1. Introduction 
 

1.1 Context 

Kingston University (KU) is a thriving educational facility, which makes a significant contribution 
to Kingston and the wider region. The University employs approximately 2,000 members of staff1 
and has over 21,000 students2 studying at the five main campus sites.  The University has three 
sites in the Royal Borough of Kingston upon Thames (Penrhyn Road, Knights Park & Kingston 
Hill) and two in the London Borough of Wandsworth (Roehampton Vale and Tooting, where 
Kingston shares a joint campus with St George’s University of London).  The University also 
manages five residential accommodation sites within the Royal Borough of Kingston upon 
Thames (RBK). These are Clayhill, Seething Wells, Middle Mill, Kingston Hill and Kingston 
Bridge House. 

As a result of the large numbers of students and staff travelling to and from the various teaching 
and residential facilities from within the borough, other parts of London and the UK, access to 
suitable travel options for staff and students is an important aspect of ensuring their experience 
at Kingston University is a positive one.  It is also vitally important that the University manages 
its travel impacts in order to ensure the local community is not adversely affected by this 
increased flow of people to the area.  There are further internal and external factors, including 
compliance, that require Kingston University to promote sustainable travel and develop a 
corporate Travel Plan.  These are detailed further in Section 1.2 and 1.3. 

Workplace travel plans are management tools that include a package of measures or objectives 
designed to increase employee awareness of available travel options, and encourage more 
sustainable forms of transport when travelling to/from work, or when travelling for business 
purposes. The intention is to reduce the negative environmental impacts of travel including 
those associated with air pollution and carbon emissions, and maximise the positive impacts 
including those associated with well-being.  

Kingston University has had a Travel Plan in place since 2000.  Since this time, progress has 
been made in developing the Bicycle Users Group (BUG) and holding a series of annual events 
including cycle training, guided cycle rides, and bike maintenance courses.  Currently 11% of 
staff and 13% of students cycle to work or study. 

This Travel Plan serves to replace and update the previous campus wide Travel Plan of 2008 
and to meet existing and future planning obligations attached to developments across University 
sites.  It has been developed taking into account: 

 external and internal factors which make up a business case for action 

 data obtained from travel surveys conducted in 2008 and via 2012 parking permit 
applications 

 site assessments of all campus and hall of residence sites 

 the previous Travel Plan (2008-13) 

 Kingston University wishes to ensure its travel-related activities reflect the ethical, 
environmental and social values and commitments expressed in Led by Learning 

 the vital role the University plays in furthering sustainable development, and 
reducing local, national and international carbon emissions.  

1.2 External Business Drivers 

1.2.1 Air Quality legislation 
Motorised travel is a major contributor to air pollution, which as well as being harmful to the 
environment, is harmful to human health.  In 2007, air pollution was estimated to reduce the 

                                                           
1
 2012/13 data 

2
 2012/13 data 
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life expectancy of every person in the UK by an average of 7-8 months with estimated 
equivalent health costs of up to £20 billion each year3.  

The European Air quality Directive (2008/50/EC) sets standards for a variety of pollutants that 
are considered harmful to human health and the environment, many related to motorised travel 
modes. These standards, based on World Health Organisation guidelines, include legally 
binding limit values on certain pollutants, which must not be exceeded.  The Directive also 
includes target values, which are to be achieved wherever possible by taking all measures that 
do not entail disproportionate costs.  The Directive, including the emission limit values, has been 
transposed into English law by the Air Quality Standards Regulations 2010.  

These European air pollution limits are currently being breached in urban areas across the UK, 
with the highest breaches in London where many busy roads far exceed legal limits for some 
pollutants.  The Mayor’s Air Quality Strategy sets out how this challenge will be tackled at the 
London level.   

Additionally, the Environment Act 1995 includes the Local Air Quality Management (LAQM) 
framework, under which boroughs must regularly review and assess air quality within their 
boroughs and designate Air Quality Management Areas (AQMAs) where UK standards and 
objectives are currently not being met.  The Royal Borough of Kingston is one of the areas with 
an AQMA in place4.  

Kingston’s most polluted areas are in direct proximity to the busiest roads5, with the A3 in the 
top 5 worst roads in London for particulate matter (PM2.5) and areas like Kingston Vale and 
Tolworth Rise North also suffering above average levels of pollution at certain times of the day. 

1.2.2 The Climate Change Act 2008 
The UK is the only country in the world to have a Climate Change Act (2008), which commits 
the country to an 80% reduction in C02 emissions by 2050, based on a 1990 baseline. All 
Government operations have been requested to deliver carbon reductions including HEFCE 
(see below).  

1.2.3 HEFCE targets 
HEFCE has committed to a 43% reduction for the sector by 2020 (based on 2005 baseline 
data). HEFCE has issued the following statement: 
 “Our vision is that, within the next 10 years, the HE sector in England will be recognised as a 
major contributor to society's efforts to achieve sustainability - through the skills and knowledge 
that its graduates learn and put into practice, its research and exchange of knowledge through 
business, community and public policy engagement, and through its own strategies and 
operations.” HEFCE 20056 

HEFCE procedures have been developed so that carbon emissions reporting and reduction is 
now embedded in the Capital Investment Framework (CIF) returns. Carbon requirements under 
any future CIF are expected to be more demanding, probably requiring absolute reductions in 
scope 1 and 2 emissions and in time scope 3 emissions.  

The Estate Management Record (EMR) collated by HESA includes carbon reduction data, with 
fuel consumption and scope 1 and 2 emissions already monitored.  The 2014 EMR submission 
covering the academic year 12/13 will also include a requirement for scope 3 reporting, 
including carbon emissions covering business travel, commuter travel, and supply chain.   

See section 1.3.3 for further information on the definition of ‘scope’ in relation to carbon 
emissions. 

1.2.4 Sector initiatives 
The Environmental Association for Universities and Colleges has an active Transport Network 
Planning Group, to share best practice and for peer-to-peer auditing of travel plans.  The People 
and Planet Green League awards points to institutions that have measured a baseline and set 
reduction targets for carbon emissions from procurement, staff and student business trips e.g. 
flights to conferences and field trips, staff and students commuting to university on a daily basis, 

                                                           
3
 UK government Air Quality Strategy (http://archive.defra.gov.uk/environment/quality/air/airquality/strategy/documents/air-

qualitystrategy-vol1.pdf) 
4
 http://aqma.defra.gov.uk/1aqma/aqma_detail.php?aqma_id=72 

5
 http://www.londonair.org.uk/london/asp/publicbulletin.asp?la_id=21&MapType=Google 

6
 http://www.hefce.ac.uk/whatwedo/lgm/sd/ 

http://archive.defra.gov.uk/environment/quality/air/airquality/strategy/documents/air-qualitystrategy-vol1.pdf
http://archive.defra.gov.uk/environment/quality/air/airquality/strategy/documents/air-qualitystrategy-vol1.pdf
http://aqma.defra.gov.uk/1aqma/aqma_detail.php?aqma_id=72
http://www.hefce.ac.uk/whatwedo/lgm/sd/
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and emissions associated with the travel between students’ homes and the university at the 
start and end of term (including international students’ travel to and from their home country).  

1.2.5 National Planning Policy Framework 
Paragraph 36 of the National Planning Policy Framework provides that “all developments which 
generate significant amounts of movement should be required to provide a Travel Plan”, making 
this a mandatory document in support of any KU planning application. 

1.2.6 The London Plan and Mayor’s Transport Strategy for London, May 2010 
RBK is identified as a Metropolitan Town Centre and a Strategic Outer London Development 
Centre within the London Plan – encapsulated as being a leisure/tourist and higher education 
destination of “greater than sub-regional importance”7. In addition, the Mayor’s Transport 
Strategy for London (MTS) states that “London’s transport system should excel among those of 
world cities, providing access to opportunities for all its people and enterprises, achieving the 
highest environmental standards and leading the world in its approach to tackling urban 
transport challenges of the 21st century”8. The MTS identifies specific outputs where boroughs 
have a critical role to play: including cycle parking, cleaner fleets, better streets, and electric 
vehicle infrastructure. 

1.2.7 The RBK Local Implementation Plan (LIP) Dec 2011 
Consistent with the South London Sub-regional Transport Plan, the Local Development 
Framework (LDF) and the Sustainable Communities Strategy (Kingston Plan), the LIP forms the 
Borough’s Transport Strategy 2011-2031 and sets out the Council’s vision for transport in the 
borough.  Investment and planning decisions in the area will be guided by the LIP.  RBK have 
developed a Supplementary Planning Document (SPD) entitled Sustainable Transport SPD9.  
This SPD is one of the documents in the Council's LDF and provides further guidance on 
transport in the borough, including around travel planning.  This Travel Plan has been written in 
accordance with the SPD.   
 

1.3 Internal Business Drivers 

1.3.1 Led by Learning  
Kingston University’s strategic plan ‘Led by Learning’ emphasises that “respect for individuals, 
communities and our environment is at the heart of what we do”. As such it states that the 
University will “act ethically to minimise our impact on the environment”  (LBL 3.2) and “operate 
efficiently, optimise our resources and ensure the future viability of the University” (LBL3.7)10. 

1.3.2 Kingston University’s Environmental Management System 
KU is developing an Environmental Management System (EMS) that is compliant with the 
principles of ISO1400.  This Travel Plan forms a key element of the EMS and monitoring and 
reporting will be in line with the wider system structures. 

1.3.3 Kingston University’s Carbon Management Plan  
Carbon emissions are categorised into three scopes by HEFCE, based on the most widely-used 
international carbon accounting tool, the GreenHouse Gas (GHG) Protocol:  

 Scope1 – Emissions from on-site fuel consumption by sources owned or controlled 
by the University. Amongst other things, this includes owned and leased vehicle 
fleet, such as the Inter-site Bus Service and KUSCO vehicles.  

 Scope2 – Emissions from the generation of electricity purchased by the University 

 Scope 3 – Indirect emissions produced as a consequence of the University’s 
activities.  Amongst other things, this includes business travel and daily commute 
of staff and students. 

The University’s first Carbon Management Plan (CMP) was published in 2010 and commits the 
institution to a 35% reduction in its annual C02 emissions by 2020 from 2005/0611 (scopes one 
and two).  From 2013 HEFCE will request that HEIs start to measure and reduce their scope 3 

                                                           
7
 The London Plan (http://www.london.gov.uk/priorities/planning/london-plan) 

8
 https://www.london.gov.uk/priorities/transport/publications/mayors-transport-strategy 

9
 http://www.kingston.gov.uk/info/200157/planning_strategies_and_policies/290/supplementary_planning_documents/4 

10
 http://www.kingston.ac.uk/aboutkingstonUniversity/howtheUniversityworks/Universityplan/ 

11
 Currently 14,000 tonnes carbon/annum 

http://www.london.gov.uk/priorities/planning/london-plan
http://www.kingston.gov.uk/info/200157/planning_strategies_and_policies/290/supplementary_planning_documents/4
http://www.kingston.ac.uk/aboutkingstonuniversity/howtheuniversityworks/universityplan/
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emissions which include commuting and business travel, in addition to owned vehicle fleet 
currently covered under scope 112.  It is estimated that travel related emissions account for 
approximately 23% of English HEI emissions13, making this Travel Plan an important policy in 
the fulfilment of the CMP. 

Emissions from deliveries and supplier transport are also classed as scope 3, and will be 
reported via procurement data.  This highlights the challenge of pushing requirements to 
measure and reduce emissions from transport down the supply chain, in order that it does not 
become a burden on the institution. 

1.3.4 Kingston University Sustainability Strategy 
A key theme of the 2007–12 Sustainability Strategy was “implementation of the travel plan to 
encourage sustainable travel”.  The revised Sustainability Strategy introduces area specific 
Plans with multi-stakeholder Implementation Groups to deliver targets.   

1.3.5 Supporting KU staff and students 
The Travel Plan may also play a role in: enhancing recruitment and retention of staff and 
students through ease of access; supporting a healthier workforce and student population by 
promoting active travel options such as walking or cycling; saving staff money on travel; and 
contributing to a sense of KU community by facilitating car sharing.   Academic research on 
such areas is welcomed and will be shared with relevant stakeholders. 

  

                                                           
12

 http://www.hefce.ac.uk/pubs/rereports/year/2012/scope3carbon/ 
13

 Measuring scope 3 carbon emissions – supply- chain (procurement). Report to HEFCE on sector emissions by Arup, CenSA and 
De Montfort University. January 2012 

http://www.hefce.ac.uk/pubs/rereports/year/2012/scope3carbon/
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1.4 Stakeholders 
A stakeholder mapping exercise has been undertaken in order to identify those groups or 
individuals that have, or are likely to have in the future, an interest in, or are impacted by, this 
Travel Plan.  Stakeholders are summarised in Figure 1 below. 

 

Figure 1 – KU Travel Plan Stakeholders 
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2. Our Approach 

2.1 KU Travel Plan Framework 

A framework has been developed to provide a clear structure for the review and implementation 
of the Travel Plan, as shown in figure 2.  A key element of the delivery of the Travel Plan’s 
objectives is incorporation within existing institutional supporting strategies and departmental 
plans. 

 

Figure 2 – KU Sustainable Travel Planning and Delivery Framework 

2.2 The Travel Policy 

The Travel Policy is our one page statement of intent which sets out how we intend to make the 
KU travel vision a reality.  This provides us with a high-level set of objectives to guide activity.   
It is signed off by the Vice Chancellor and Pro-Vice Chancellor Corporate Affairs, and is 
publically available on our website.  The Policy is reviewed annually, and annual monitoring 
reports will be made available online. 
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2.3 Travel Plan  

The Travel Plan details actions, agreed by a range of stakeholders across the University to 
deliver upon the policy objectives (table 1).  At the operational level, an internal action plan is 
used by the Travel Implementation Group to guide delivery and track progress, which assigns 
owners and timescales to each of these actions.  Actions will also be incorporated in to relevant 
strategies and departmental plans where required, to ensure delivery.  It is the responsibility of 
individual action owners to identify any additional resource requirements, to ensure this Plan 
may be adequately resourced and delivered. 

Policy objective Mode/ category Actions Data  Supporting 
strategies/ 
departmental 
plans 

1. Prioritise active 
travel options such 
as walking and 
cycling through 
improved ease of 
access, 
convenience and 
safety  

Cycling & Walking Improve the security of 
pedestrian areas and cycle 
parking facilities on sites, 
through: 
 - Liaising with RBK regarding 
improving and maintaining 
pedestrian and cycling 
infrastructure to improve 
safety and security on and in 
the vicinity of KU sites 
 - Continuing to actively record 
incidents involving bicycles 
including theft and vandalism 
and encouraging staff and 
students to make reports 
 - Liaising with and reporting 
thefts to the local police 

 
 
 
 
 
 
 
 
 
 
 
 

Estates & 
Facilities 
KUSCO 
Security 
Sustainability 

Cycling & Walking Improve signage and way 
finding for cyclists and 
pedestrians including lighting 
upgrades 

 Estates & 
Facilities 

Cycling & Walking Ensure the infrastructure is in 
place to facilitate active travel 
choices, for example provision 
of showers, lockers and drying 
areas, improved secure cycle 
parking.   

 Estates & 
Facilities 
KUSCO 

Cycling  Promote and further develop 
the BUG network, to include 
'buddying up' new cyclists with 
experienced cyclists and 
signposting shared 
emergency equipment on 
each campus 

 Sustainability 
HR 
Student Services 

Cycling Continue to promote the Cycle 
to Work Scheme and report to 
TIG on uptake  

 
 

HR 

Walking & Cycling Investigate the provision of 
pooled resources to facilitate 
travel between campus sites, 
including umbrellas, pool 
bikes (including Barclays 
Cycle Hire scheme), shared 
transit of goods 

 KUSCO 
Estates & 
Facilities 

Walking & Cycling Promote the health and well-
being benefits of active travel 

 Communications 
Student 
Wellbeing 
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Walking & Cycling Improve the attractiveness of 
walking and cycling by 
reviewing the expenses claims 
process to reflect this as an 
option alongside public 
transport and private car use 

 Sustainability 
Finance 
 

2. Optimise the 
inter-site bus 
service and 
encourage the use 
of public transport, 
Electric Vehicles 
(EV) and car 
sharing, where 
private car use is 
essential 

Inter-site bus 
service 

Analyse monitoring data to 
ensure staff and student use 
of the inter-site bus service is 
optimised and seeks continual 
improvement, including 
timetable notifications.  Report 
back to TIG quarterly 

 
 
 

KUSCO 
Procurement 
 

Car share Review existing car share 
scheme options and evaluate 
advantages/disadvantages.  
Where appropriate, promote 
to staff and students, or 
identify local partners to 
develop a new, bespoke 
scheme   

 Sustainability 
KUSU 
 

Public Transport Continue to facilitate Oyster 
card on-line student 
applications and investigate 
on-campus top-up possibilities 

 Estates & 
Facilities  
Student Services 

Public Transport Investigate the feasibility of 
providing employees with pool 
Oyster cards for business trips 

 All faculties and 
departments 
HR 

Public Transport Establish monitoring for 
season ticket loans applied for 
by staff 

 HR 

EV Establish a monitoring 
procedure for  EV charging 
usage, and look in to 
expanding provision if feasible 

 
 

Estates & 
Facilities 
 

EV Investigate the whole life costs 
and feasibility of converting 
KU-owned vehicle fleet to EV 

 KUSCO 

3. Collaborate with 
local and regional 
transport providers 
to take into account 
the needs of our 
students and staff, 
and work with local 
business and 
communities to 
minimise the 
negative 
environmental 
impact of travel 

 

Travel 
Information, 
Marketing and 
Promotion 

Ensure RBK representation on 
the TIG as the main 
mechanism for engaging with 
the local council, and use this 
mechanism to identify further 
stakeholder engagement that 
may be required on an ad-hoc 
basis 

 Sustainability 

Cycling & Walking Ensure clear signposting from 
local stations to University for 
cyclists and pedestrians 

 Estates 
CDP 

Public Transport Work with public service 
operators to encourage new 
routes or amend existing 
routes to best serve the 
University’s staff and student 
needs 

 Sustainability 

Public transport Evaluate staff and student 
recruitment patterns to 
address the issues of 
provision and affordability of 
public transport and local 

 KUSU 
Student Services 
Planning 
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accommodation 

Public Transport Support lower cost public 
transport for students and staff 
where appropriate 

 Sustainability 
KUSU 

Car use Evaluate the feasibility of a car 
share scheme for staff and 
students along with major 
local employers  

 Sustainability 

Management Respond to local, regional, 
and national consultations on 
transport that impact upon KU 

 Sustainability 

4. Support staff and 
students travelling 
on University 
related business, to 
use the most 
appropriate, safe 
and least polluting 
option, reducing air 
travel where 
appropriate 

Smarter Working Review and improve 
transport-related policies and 
procedures to ensure 
sustainable options are 
prioritised and incentivised 
(e.g. car parking, business 
mileage claims, contractor and 
supplier travel and deliveries 
etc.) 

 HR 
Finance 
Procurement 
KUSCO 
Sustainability 

Smarter Working Review and improve 
transport-related policies and 
procedures to encourage and 
incentivise sustainable travel, 
to include, but not limited to, 
car parking, business mileage 
claims, contractor and 
supplier/contractor travel and 
deliveries 

 HR 
Finance 
Procurement 
KUSCO 
Sustainability  

Smarter Working Ensure sustainable transport 
is promoted within the supply 
chain, e.g. supporting local 
suppliers/contractors and 
minimising deliveries 

 Procurement 

Smarter Working Establish a monitoring 
procedure for student fieldtrip 
travel modes and create 
guidance for academic staff 

 
 

Sustainability  
Faculties  

Car use, freight Measure, monitor and report 
fuel consumption of KU-
owned vehicle fleet and set 
targets by Dec 2014 

 
 

KUSCO 
 
 

Cross-cutting, 
including air travel 

Monitor number of business 
trips made by staff, by mode 
and distance, through 
improved business travel 
claim form. HR to report data 
to the TIG on a termly basis 

 
 
 

Finance 
Procurement 
HR 

Car Use Provide eco-driving training to 
all staff who use KU-owned 
vehicle fleet 

 KUSCO 

Cycling & Walking Investigate opportunities with 
local business to provide KU-
card discounts to students that 
encourage active travel, 
sponsored provision of 
umbrellas etc. by eg. cycle 
shops, sports shops 

 KUSU 
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5. Prioritise car 
parking for those 
with reduced 
mobility or special 
requirements, those 
with caring 
responsibilities, car 
sharers, and EV 
users 

Car Use Review car parking 
management processes, 
including a review of 
provision, charging, and 
priority-parking  

 Secretariat 
KUSCO 

Car Use Ensure existing car park 
spaces are marked 
appropriately 

 KUSCO 

Car Use Facilitated by estate 
developments, after meeting 
needs of priority users, to 
reduce car parking provision 
where viable, in particular in 
town centre locations  

 Estates and 
Facilities 

Smarter Working Engage with and 
communicate through the 
Disability and Dyslexia unit 
(student engagement) and 
Equality, Diversity & Inclusion 
unit (staff), & KUSU to ensure 
staff and student requirements 
are being met 

 EDI 

6. Reduce the need 
for travel through 
encouraging 
location-
independent 
working and 
studying, 
teleconferencing 
and other flexible 
working 
arrangements  

Smarter Working Review AV and telecoms 
provision in meeting facilities 
and improve, expand and 
upgrade where necessary 

 ICT 

Smarter Working Expand the use of telecom 
and virtual facilities into 
teaching provision and 
distance learning modules 

 ICT 

Smarter Working Create staff guide to meeting 
management (use of 
teleconferencing, choice of 
location etc) 

 ICT 
Sustainability 

Smarter Working Amend AV & teleconferencing 
booking form to capture 
baseline data (cost and 
carbon savings) 

 
 

ICT 

Smarter Working Follow the Flexible Working 
policy introduction and 
encourage staggered 
commuting, where appropriate 

 EDI/HR 

Smarter Working Extend provision of remote 
access to emails and network 
drives across platforms (mac, 
PC, hand held devices) 

 ICT 

7. Develop 

procurement 

processes, 

policies and 

guidance which 

encourage 

contractors and 

suppliers to meet 

the objectives of 

the Travel Plan 

 

Car use, freight Review supplier contractual 
obligations and procurement 
specifications and ensure 
contractual requirements 
promote safe and efficient 
driving by 
suppliers/contractors, e.g.: 
 - Require lorry drivers to have 
undergone cyclist-safety 
training 
 - Ensure suppliers/contractors 
have  reliable safety 
equipment installed (e.g. a full 
set of safety mirrors, left-turn 

 Procurement 
KUSCO 
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audible warning, 
sensors/cameras)  
 - Encouraging use of bicycles 
and/or EVs 
 - Minimising number of 
journeys 
 - Consolidating journeys 
 - Encouraging membership of 
the TfL FORS scheme 

Car use, freight Review current issuing of car 
park permits to 
suppliers/contractors and 
enforce policy  

 KUSCO 
Procurement 

Car use, freight Monitor deliveries to establish 
a reliable baseline, and work 
with suppliers/contractors to 
reduce these where possible 

 
 

Procurement 
KUSCO 
Estates 

8. Comply with all 
legislation, and 
applicable national, 
regional and local 
travel requirements 

Management Review legislative 
requirements quarterly, at a 
minimum 

 Sustainability 
Secretariat 

9. Communicate 
with all 
stakeholders about 
our commitment to 
reduce the impact 
of travel and ensure 
all staff, students 
and visitors have 
access to travel 
information and are 
aware of the 
incentives and 
advantages of 
sustainable travel 
options  

Communications  Ensure website, and other, 
communications promote 
sustainable transport options 
(local, regional, and 
international), including 
timetables, mobile alert 
services and other travel 
information 

 Communications 

Communications  Ensure local cycle and 
walking maps, and general 
travel information are 
available to all at the main 
receptions of each campus, 
Halls of residences, and SU 
offices and bars 

 KUSCO 
KUSU 

Communications  Improve communications 
around local public transport 
and the inter-site bus service, 
including investigating the 
possibility of providing live 
data about location of buses 
and due times, e.g. website or 
app 

 Communications 
ICT 

Communications  Ensure travel information and 
guidance is provided to new 
staff starters and students, 
prior to beginning work or 
study including all policies, 
public transport routes, EV 
charging points, and car 
sharing 

 HR 

Research Support academic research in 
to the benefits of sustainable 
travel (including, but not 
limited to, environmental and 
health related), in liaison with 
faculties 

 Sustainability 
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Air travel Promote alternatives to air 
travel 

 Sustainability 

10. Improve the 
quality of data KU 
holds on staff and 
student travel 
choices, and 
maintain an up-to-
date, dynamic 
Travel Plan 

Management Reviewed Travel Plan 2013-
18 signed off and publically 
available by end 2013 

 Sustainability 

Management Action Plan review in each 
TIG meeting, with progress 
report in accordance with the 
TIG Terms of Reference 

 Secretariat 
TIG 

Management In addition to the data 
requirements above, establish 
mechanisms to ensure data 
relating to modal split for staff 
and students is collected and 
analysed on an annual basis 

 
 
 

KUSU 
Student Services 
Procurement 
Finance 
Secretariat 
Sustainability 

Management Calculate and report carbon 
emissions arising from KU 
travel (including owned 
vehicle fleet, business/study 
mileage and commuting), and 
set targets for reduction by 
2016 

 Sustainability 

Management Ensure that improved data 
collection and analysis is used 
to update targets as part of 
annual review, to ensure they 
are appropriately stretching 

 Sustainability 
TIG 

Table 1 – Travel Plan objectives and actions, broken down by mode, identifying supporting 
strategy/departmental plan.  (*) denotes data requirement 

 

2.4 Targets  

Quantitative modal shift targets between 2013 – 18 have been set. For students, this is across all 
sites, as per table 2 below. For staff, this is broken down by site as summarised in section 4.   

Targets have been set for all modes of transport, however the priority is to reduce single occupancy 
car use.  The Travel Plan is guided by this principle.   

Our overarching target is a 10% reduction in the percentage points of staff and 5% reduction in 
the percentage points of students travelling alone by car for their daily commute by 2018.  
This takes in to account the number of staff and students that live within a walking and 
cycling distance of KU sites (data taken from 2008 survey). These targets will be refined as 
further data is collated. 
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 Students (KU total) 

Baseline (2008) Target (2018) 

Single occupancy car travel 
(priority) 

14% 9% 

Car sharing 7% 9% 

Walking 13% 14% 

Cycling 13% 14% 

Public transport 51% 52% 

Motorcycle 2% 2% 

Table 2 – Travel Plan Targets by Mode for students  
 

2.5 Performance Indicators 

Our suite of performance indicators for travel is outlined in the table below, although a 
requirement for additional data may evolve over time.  Some of this data is already collected via 
the stated methodology, and over time additional data may be identified that is already in 
existence and may usefully inform development of the Travel Plan.  A suitable data collection 
methodology is yet to be defined for other indicators.  Monitoring of this data will enable us to 
establish how successful our actions are at delivering on our policy objectives.   

Key Performance Indicators 

Key Performance Indicator Data collection methodology Who 

Staff daily commute, by mode Staff travel survey administered as part of 
car-parking permit application process 

KUSCO 

Student daily commute, by mode Registration postcode data and start of 
year survey 

SS 

Performance Indicators 

Performance indicator Data collection methodology Who 

Inter-site bus service use, by route 
(to include cost per capita) 

Contractor information Procurement 

EV charge point usage, by site TBC KUSCO 

Parking permits issued, by site Permit applications KUSCO 

Staff season ticket loans applied 
for 

HR to develop monitoring/reporting 
mechanism 

HR 

Staff cycle to work scheme applied 
for 

HR to develop monitoring/reporting 
mechanism 

HR 

Distance and mode of fieldtrip 
travel 

TBC Sustainability 
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Fuel consumption of KU-owned 
vehicles, by vehicle type 

TBC  KUSCO 

IS 

Distance and mode of staff 
business travel 

Staff expense claim form to be updated  Finance 

Sustainability 

AV & teleconferencing facility 
usage 

TBC IS 

Frequency of deliveries to site TBC KUSCO 

Incidents of bike theft and 
vandalism 

TBC Security 

Carbon emissions arising from KU 
travel 

Calculated using conversion factors, 
based on above data 

Sustainability 

Cycle parking provision, by site  
(to include supporting infrastructure 
e.g. lockers, changing/drying 
rooms) 

Estates Management Records Estates 

Car parking provision, by site Estates Management Records Estates 

Table 3 – Travel Plan data requirements  
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3. Governance, Management, Implementation and 
Monitoring 

3.1 Governance  

The revision of the Travel Plan and on-going monitoring and reporting is approved by the 
Property Assurance Group and subsequently the Senior Management Team.  The Infrastructure 
Committee is informed of progress on an annual basis and in the case of significant expenditure 
or projects of strategic importance. 

3.2 Management - Travel Implementation Group 

The Travel Implementation Group (TIG) has been set up with the remit to manage and 
coordinate the delivery of the University’s Travel Plan. The group is chaired by the Head of 
Secretariat and includes representatives from across the University who are responsible for 
undertaking the actions to deliver on the objectives.   

Additional representatives including Faculty staff are invited to specific meetings depending on 
relevance of the agenda items.  The TIG aims to make the Travel Plan a dynamic document 
which results in continuous improvement. The internal Action Plan is monitored by the TIG, 
which meets every six weeks.   

Membership for the TIG is set out in the table below. 

 
 Table 4 – Travel Implementation Group Membership as at 27/11/2013 

 

 

Leads 

Role Post holder as of 27/11/2013 

Head of Secretariat Rajiv Sharma-Drake (Chair) 

Director of Sustainability Victoria Hands 

Head of Financial Operations Azim Sachedina 

Core Members 

Director of Estates Delivery  Sean  Woulfe 

Head of Diversity and Equality   Nona McDuff 

Deputy Director of Student 

Administration 

Andy Homer 

KUSCo Head of Support Services Richard Jewitt 

BUG representative John Fletcher 

Operational Sustainability Manager Rhiannon Lewis 

Student representative(s) Noor Khan 

W 
Will Franden / Lizzie Carse (alternates) 

External Members 

Royal Borough of Kingston   Richard Lewis 

Internal Advisors (Attending for some agenda items) 

Communications and Marketing   Karen Leithhead 

Information Services   Mark Sharma-Drake 

External Advisors (Attending for some agenda items) 

Transport For London SWELTRAC Electric Vehicle Charging Points. 

South West Trains Surrey County Council 

Wandsworth Council  Others as agreed, as may be required 
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Terms of reference for the Group are to: 
a. Develop and agree a Vision Statement and Sustainable Travel Policy  
b. Develop and agree a five year Travel Plan to deliver the Vision and Policy, including: 

i. Set clear and SMART targets and actions, and agree KPI’s and reporting dates 
ii. Identify appropriate individuals and/or establish working groups to deliver the travel 

Plan objectives and detailed actions 
iii. Assign responsibility for:  

 The collection of baseline data 

 Delivery of actions 

 Providing updates at each TIG meeting 
c. Receive, and respond to, monitoring reports from relevant working groups or individuals 

at each meeting on: 
i. Progress against actions 
ii. Performance against targets 
iii. How requirements are incorporated into: 

 Planning round 

 Departmental Plans  

 Core Strategies 

 Process  
iv. Risks relating to delivery of the Travel Plan, or associated projects, including any 

additional resources required  
d. Work with the Group to develop a business case for additional resources, where 

required  
e. Monitor progress against the action plan, and report on progress as required, including: 

i. Feed in to the Scope 3 Working Group, and provide relevant data as required 
ii. Develop monitoring report(s) at least quarterly, to inform the EMS Manager’s 

termly update to the Sustainability Review Group 
iii. Produce an annual report to be delivered to PAG for approval and subsequently to 

SMT, before receipt by the Infrastructure Committee  
f. Support the administration of the KU Environmental Management System including the 

audit process (which may include supply of evidence of performance on request, e.g. 
email communications, new procedures) and responding to changes in Travel-related 
legislation.  

g. All TIG members to act as ambassadors of the Travel Implementation Group, through: 
i. Taking the lead on actions as agreed 
ii. Regularly providing feedback to teams on travel issues and the KU Environmental 

Management System 
iii. Identifying new initiatives impacting, or likely to impact, this work 
iv. Incorporating relevant actions from the Travel Plan within departmental plans and 

strategies, as required to ensure delivery 
v. Identifying existing processes and procedures in to which the Group’s activities 

can be incorporated 
 

3.3 Implementation and Monitoring 

The Travel Implementation Group (TIG) oversees the delivery of the Action Plan, which 
breaks down the delivery of key actions and assigns timescales and responsibilities to 
members of the group who report back on a regular basis.  The group meets every six weeks 
and will review progress against assigned actions, and in meeting targets, and produce an 
annual summary report.  The Travel Plan and TIG feed in to the University’s Environmental 
Management System, and are incorporated into the on-going management and monitoring of 
this system. 
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4. Site analysis  

4.1 Site Overview 

Site audits, that comply with the duties laid out in the Equality Act 2010, are conducted by the 

Estates department at five-yearly intervals.  This includes provision of infrastructure to support 

active travel, e.g. cycle parking and showers.  In addition, periodic site assessments are carried 

out by the University’s Bicycle User Group to assess the suitability and usage of provision.  The 

map at Appendix 2 shows the relationship between key KU sites and the town centre.  

Additional survey work will also be commissioned as required, in accordance with planning 

regulations.   

4.1.1 Penrhyn Road Campus 
The University’s largest campus is based on Penrhyn Road, a ten minute walk from Kingston 
Town Centre. The LRC at Penrhyn Road has 24-hour opening.  See map in Appendix 2. 

Following a RIBA competition in November 2013, architects have been appointed to design a 
new £50million student-facing building, to replace the existing 1980's temporary Town House at 
Penrhyn Road.   Construction is expected to begin in 2015, and all necessary site assessments 
will be conducted as part of the planning process, which will provide us with additional data in 
relation to this site. 

Cycling 
There are extensive cycle parking spaces across Kingston town centre as well as on KU 
campus. The roads surrounding the campus contain many easy to follow signed cycle routes, 
including Penrhyn Road which forms part of the London Cycle Network’s (LCN) Route 33. 

Showering facilities are provided at the Kingston University on-site gym. 

Lockers on site are only available for those that require them for their course.  There are no 
drying room facilities available.  Cycle parking facilities are detailed in table 5. 

Walking 
Kingston is ideally situated for walking.  Some parts of the town centre are pedestrianised, and 
there is a well-maintained tow path along the river.  It is situated on a number of major walking 
routes, such as the Thames Path and the London Loop.  The Penrhyn Road site is easily 
accessed by walkers, being just five minutes’ walk from the river and the town centre.   

Buses 
There are nine bus routes which serve the campus and stop within walking distance of 
Penrhyn Road campus, of which seven are operated by Transport for London (TfL) and two by 
Travel Surrey.  26 night bus routes serve Kingston town centre.  The free inter-site bus service 
serves this campus. 

Trains 
Kingston is the closest train station to the Penrhyn Road Campus, approximately 800m/15 
minutes walk from the site. Surbiton station is approximately 900m/twenty minutes’ walk or a 
short bus journey from Penrhyn road.  Trains from Kingston and Surbiton run to London 
Waterloo.   

There are a number of other stations which surround Kingston, all of which are operated by 
South West Trains and originate or terminate at London Waterloo, which provides onward 
connections to many destinations across the south. 

Car-use 
On-site car parking is provided at Penrhyn Road. Visitors can also use one of Kingston town 
centre’s public ‘pay on foot’ car parks at a cost of £1.40/hr.  Car parking facilities are detailed 
in table 5. 
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Site infrastructure 

Site No of staff No of 
students 

Cycle 
parking 
spaces 

Parking 
spaces – 
standard/ 
unmarked 

Parking 
spaces - 
disabled 

Dedicated 
motor- 
cycle bays 

EV 
parking 
bay (w/ 
charging) 

Showers 
for cyclist 
use 

Penrhyn Road 1009 11013 160 311 14 45 2 1 

 

Targets – Penrhyn Road 

 Students (KU total) Staff – Penrhyn Road 

Baseline 
(2008) 

Target (2018) Baseline 
(2008) 

Target (2018) 

Single occupancy car travel 
(priority) 

14% 9% 41% 34% 

Car sharing 7% 9% 8% 10% 

Walking 13% 14% 1% 2% 

Cycling 13% 14% 13% 15% 

Public transport 51% 52% 36% 38% 

Motorcycle 2% 2% 1% 1% 

 

4.1.2 Knights Park Campus 
Knight’s Park Campus, is home to the University’s Faculty of Art, Design and Architecture, and 
is the third largest campus.  See map in Appendix 3. 

Cycling 
The roads surrounding the campus contain many easy to follow signed cycle routes, including 
Springfield Road/Knights Park which forms part of the LCN Routes 32 and 75. 

There are no showering or changing facilities although staff based at Knight’s Park are able to 
use shower facilities at the gym based at Penrhyn Road, which is a five minute walk away.  
Cycle parking facilities are detailed in table 5. 

Walking 
Pedestrian access is to the building is off Grange Road and is safe, with car parking situated 
away from the front entrance. 

Buses 
Nine bus routes stop within the vicinity of Knights Park campus. These include the 71, 281, 406, 
418, 465, K1, K2, K3 & K4. The campus is located less than ten minutes’ walk from the Penrhyn 
Road site and the town centre which is served by an additional 16 bus services and 26 night 
bus routes. The free inter-site bus service serves this campus. 

Trains 
The campus is within walking distance of Kingston and Surbiton train stations (approximately 
fifteen minutes’ walk).  Trains from Kingston and Surbiton run to London Waterloo which 
provides onward connections to many destinations across the south. 

Car-use 
There is limited parking on site.  Visitors can use one of Kingston town centre’s public ‘pay on 
foot’ car parks at a cost of £1.40/hr.  Car parking facilities are detailed in table 5. 

Site infrastructure 
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Site No of staff No of 
students 

Cycle 
parking 
spaces 

Parking 
spaces – 
standard/ 
unmarked 

Parking 
spaces - 
disabled 

Dedicated 
motor- 
cycle bays 

EV 
parking 
bay (w/ 
charging) 

Showers 
for cyclist 
use 

Knights Park 270 2434 90 62 7 0 2 0 

 

Targets – Knights Park 

 Students (KU total) Staff – Knights Park 

Baseline 
(2008) 

Target (2018) Baseline 
(2008) 

Target (2018) 

Single occupancy car travel 
(priority) 

14% 9% 37% 30% 

Car sharing 7% 9% 8% 9% 

Walking 13% 14% 1% 2% 

Cycling 13% 14% 21% 24% 

Public transport 51% 52% 32% 34% 

Motorcycle 2% 2% 1% 1% 

 

4.1.3 Kingston Hill Campus 

Kingston Hill is one of the University’s two out of town campuses. See map in Appendix 4. 

Cycling 
The cycle facilities in the vicinity of the campus are good, with a comprehensive network of on 
and off road cycle routes radiating in all directions.  Cycle parking facilities are detailed in table 
5. 

Kingston Hill has cycle lane markings along significant stretches of the road and the nearby 
presence of large open spaces such as Wimbledon Common and Richmond Park mean that 
walking and cycling to the campus can be a particularly enjoyable and pleasant experience. 
This is, however, countered by the fact that the campus is located at the top of a hill which 
discourages some staff and students from cycling to the site.  

There are two shared staff/student showers available for use by cyclists in the Business School. 

Lockers are available for students at this site but only for those on certain courses. 

Walking 
Poor lighting and narrow pathways have historically made the entrance to Kingston Hill 
intimidating to people entering the campus on foot.  This is, however, being addressed by a 
programme of pedestrian improvement works that are currently underway, and expected to be 
completed in November 2013.  This will provide a much improved public realm and making the 
site entrance safer and more pleasant for people walking to the site. 

Buses 
Kingston Hill campus is served by a number of bus services which stop in the vicinity of the site, 
with two stopping directly outside the entrance on Kingston Hill connecting the site with the 
Penrhyn Road campus and Surbiton rail station. The 265 bus stops a five minute walk away on 
Roehampton Vale.  The free inter-site bus service serves this campus. 

Trains 
Kingston Hill is encircled by a number of stations but they are all a significant distance away. 
People travelling between these stations and the campus would most likely not walk. 
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The nearest train stations are Norbiton (approximately 3km) and Kingston (approximately 
3.5km) on the Kingston loop line. All trains from these stations are operated by South West 
Trains and terminate or originate at London Waterloo. The nearest underground station is East 
Putney (approximately 6km) on the District Line. 

Car-use 
Students registered as studying at this site are provided with a free car parking permit. There is 
a multi-storey car park on site which comfortably accommodates students and staff commuting 
to the site by car.  Car parking facilities are detailed in table 5. 

Site infrastructure 

Site No of staff No of 
students 

Cycle 
parking 
spaces 

Parking 
spaces – 
standard/ 
unmarked 

Parking 
spaces - 
disabled 

Dedicated 
motor- 
cycle bays 

EV 
parking 
bay (w/ 
charging) 

Showers 
for cyclist 
use 

Kingston Hill 515 6168 258 885 15 0 2 2 

 

Targets – Kingston Hill 

 Students (KU total) Staff – Kingston Hill 

Baseline 
(2008) 

Target (2018) Baseline 
(2008) 

Target (2018) 

Single occupancy car travel 
(priority) 

14% 9% 65% 55% 

Car sharing 7% 9% 5% 9% 

Walking 13% 14% 3% 4% 

Cycling 13% 14% 4% 5% 

Public transport 51% 52% 22% 26% 

Motorcycle 2% 2% 1% 1% 

 

4.1.4 Roehampton Vale Campus 

Roehampton Vale is one of the University’s two out of town campuses.  It is located in the 
borough of Wandsworth.  See map in Appendix 5. 

Cycling 
The Roehampton Vale campus is located between Wimbledon and Putney Commons, and 
Richmond Park, which offer opportunities for leisure cycling.  

Kingston Vale and the A3 Roehampton Vale form part of LCN cycle route number 3. In addition 
LCN cycle route 31 in nearby Richmond Park offers an off-road route alternative southbound 
towards Kingston and Norbiton.   

The A3 does, however, pose a barrier to staff and students commuting by bike, as it is a very 
busy road, and the Robin Hood roundabout poses a particular challenge. 

There are two shower rooms on the ground floor of the main building which staff and students 
can use.  Cycle parking facilities are detailed in table 5. 

Walking 
The Roehampton Vale campus is located between Wimbledon and Putney Commons, and 
Richmond Park, which offer opportunities for leisure walking. 

The road immediately leading to Roehampton Vale campus is quiet, well maintained, and 
relatively safe for pedestrians.  Once on site, the car park must be crossed to enter the building. 
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Buses 
Three bus services stop in the vicinity of the Roehampton Vale campus, the 265, 85 and K3.  
The free inter-site bus service serves this campus. 

Trains  
The nearest train stations to the campus are greater than a 30 minutes walk, however the three 
bus routes which stop at the site connect the campus with Norbiton, Barnes and Putney train 
stations. 

Car-use 
All visitors enter the site through a large car park, which is situated in front of the main reception.  
Students are not allowed to park at this site.  Car parking facilities are detailed in table 5. 

Site infrastructure 

Site No of staff No of 
students 

Cycle 
parking 
spaces 

Parking 
spaces – 
standard/ 
unmarked 

Parking 
spaces - 
disabled 

Dedicated 
motor- 
cycle bays 

EV 
parking 
bay (w/ 
charging) 

Showers 
for cyclist 
use 

Roehampton 
Vale 

71 1174 30 80 1 0 2 2 

 

Targets – Roehampton Vale 

 Students (KU total) Staff – Roehampton Vale 

Baseline 
(2008) 

Target (2018) Baseline 
(2008) 

Target (2018) 

Single occupancy car travel 
(priority) 

14% 9% 66% 56% 

Car sharing 7% 9% 8% 12% 

Walking 13% 14% 6% 7% 

Cycling 13% 14% 4% 6% 

Public transport 51% 52% 15% 18% 

Motorcycle 2% 2% 1% 1% 

 

4.1.5 Halls of Residence 
There are five halls of residence in the Kingston area and a further two at Kingston Hill, as 
shown by the map in Appendix 2: 

 Chancellors (postcode KT2 7LB) 

 Clayhill (postcode KT5 8DF) 

 IQ Wave (postcode KT1 1TY) 

 Kingston Bridge House (postcode KT1 4AG) 

 Middle Mill (postcode KT1 2SJ) 

 Seething Wells (postcode KT6 5PJ) 

 Walkden (postcode KT2 7LB) 

The free University bus service is accessible from all of the halls to the various campuses, and 
all are in close proximity to other local bus stops.  Surbiton and/or Kingston stations are 
accessible from all halls, either on foot or by bus/bike.  Students are eligible for a permit which 
entitles parking at the hall of residence only (and is not transferrable to other KU sites).  Each 
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hall of residence has a different policy towards visitor parking.  Cycle and car parking facilities 
are detailed in table 6. 

4.1.6 Reg Bailey Building  
The Reg Bailey building is directly opposite the Penrhyn Road campus on Penrhyn Road.  This 
site has the same public transport accessibility and travel options to that of the campus.  

4.1.7 Cooper House  
The Cooper House building is also situated close to the Penrhyn Road Campus along Surbiton 
Road and has similar public transport accessibility and travel options to that of the campus. The 
nearest bus stop is just five metres away and served by many bus routes.  Pedestrian access is 
good, with a pedestrian crossing immediately in front of the entrance.  

The site has 13 standard car park bays and two disabled car park bays. There is a front wheel 
cycle parking fixture providing parking for six bikes on-site. To the front of the building, on the 
pavement, there are also a number of public Sheffield hoops that are available for public use. 

4.1.8 River House & Swan Wing 
Both of these sites are situated along the High Street adjacent to the river. These sites are used 
mainly by KU staff. Staff working at these sites can walk to the main Penrhyn Road campus or 
the town centre in five minutes and therefore have many travel options available to them, 
including the river tow path.  No river bus service currently serves the buildings.  The nearest 
bus stop is just outside the main door (stand number UM on route 465) 

River House has 5 standard car park bays, 1 disabled bay and 10 unmarked car park bays, 
which surround the building’s entrance and make pedestrian access precarious.  Swan House 
has 15 standard car park bays at the back of the building.  There are 10 shared Sheffield hoops, 
allowing parking for 20 bicycles at the rear of the building.  Additional public cycle parking is 
available at the front of the building.  

4.1.9 Joint Faculty at St Georges 
The joint faculty with St. George's, University of London is part of the St. George's Healthcare 
NHS Trust (Hospital) site in Tooting, South London.  The University does not have public car 
parking spaces.  A limited amount of pay and display parking is available in the area. Several 
buses stop directly outside St George’s Hospital and University, and even more stop at Tooting 
Broadway underground station, which is on the northern line and a short walk away.   St 
George's Hospital appears in Local Cycling Guides 10 and 14 and free cycle parking facilities 
can be found at a number of locations on the hospital perimeter road.  The estate of the joint 
faculty at St Georges is managed by the NHS trust and therefore falls outside the direct scope 
of this Travel Plan, although joint working will be undertaken wherever practicable. 
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5. Transport Infrastructure and current provision 

5.1 Physical infrastructure 

Table 5, below, shows a comparison of the current transport infrastructure across the main KU 
campus sites, as outlined in section 414.  

KU Campus Sites 

Site No of 
staff 

No of 
students 

Cycle 
parking 
spaces 

Parking 
spaces – 
standard/ 
unmarked 

Parking 
spaces - 
disabled 

Dedicate
d motor- 
cycle 
bays 

EV 
parking 
bay (w/ 
charging) 

Showers 
for cyclist 
use 

Kingston Hill 515 6168 258 885 15 0 2 2 

Knights Park 270 2434 90 62 7 0 2 0 

Penrhyn Road 1009 11013 160 311 14 45 2 1 

Roehampton 
Vale 

71 1174 30 80 1 0 2 2 

Table 5 – Campus transport infrastructure
1516

 
 

The table below shows the current transport infrastructure across the seven KU Halls of 
Residence17.  

KU Halls of Residence 

Halls of residence No of residents Total car 
parking spaces 

Cycle parking 
spaces 

Ratio car:cycle 
parking 

Seething Wells 728 120 97 1 : 0.8 

Clayhill 715 143 230 1 : 1.6 

Middle Mill 204 58 88 1 : 1.5 

Chancellor's and Walkden (stats cover 
whole Kingston Hill site inc. teaching 
facilities) 

816 885 258 1 : 0.3 

IQ Wave 220 0 90 0 : 90 

Kingston Bridge House 218 48 56 1 : 1.2 

Table 6 – Halls of Residence transport infrastructure
18 

                                                           
14

 Taken from Estates department data – correct as of October 2013 
15

 Staff numbers include KU and KUSCo staff 
16

 Information provided by KU Planning Department and correct as of December 2013. Where students are based at more than one 

site, they have been ‘double counted’. 
17

 Taken from Estates department data – correct as of October 2013 
18

 Data provided by Student Services – Correct as of December 2013 
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The following graph shows the changing provision of parking spaces across KU between 2001 
and 2013. 

 

Figure 3: Changing provision of car parking at KU, 2001 - 201319 

5.2 Policy and Initiatives 

5.2.1 Car parking policy 
All staff are currently eligible for a free parking pass.  Only students studying at Kingston Hill are 
eligible for a parking pass for campus sites.  In order to receive a permit, a travel survey must 
first be completed to help meet scope 3 reporting requirements for HEFCE and on-going data 
collection for the purposes of the Travel Plan.  Of note is a planning obligation in place with 
Kingston Council that prevents parking charges being applied at the Kingston Hill campus.   

Penalty Control Notices (PCNs) were introduced in October 2013 to help manage the parking 
across the University’s estate.  PCNs are issued by an external contractor for infringements to 
the University parking policy such as non-display of valid permit, parking in restricted areas, use 
of disabled spaces without a valid ‘blue badge’ and using the electric recharging bays for 
parking a non-electric vehicle.  

Currently 1,568 staff and 1,665 students (non-resident) hold parking permits for one of the main 

campus sites.  This compares with 1,667 and 2,903, respectively, in 200820. 

5.2.2 Shower-only gym membership 
The More Energy gym based at Penrhyn Road and run by an external contractor, offers staff a 
‘shower only’ membership, at a cost of £15 per year.   

5.2.3 Inter-site bus service 
The University runs a free inter-site bus service during term time to help students and staff 
travel easily between the Kingston University campuses, as per Appendices 6 and 7.  An 
additional route between Penrhyn Road and Tolworth Sports Ground operates on a Wednesday 
during the first two terms, managed by KU Students Union.  

                                                           
19

 Historic data taken from 2008 KU Travel Plan. 2013 data taken from Estates department data – correct as of October 2013 
20

 Historic data taken from 2008 KU Travel Plan. 2013 data taken from KUSCO data – correct as of November 2013 
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6. Travel survey data 

6.1 Survey data 

A comprehensive survey of staff and students was carried out in 2008.  This is the most recent 
survey undertaken, and therefore continues to form the basis of this Travel Plan, and the targets 
and package of measures within.  Data collection methodologies are to be reviewed and revised 
over the period of this Plan, to ensure up-to-date and accurate data is held by the University on 
staff and student travel choices. 

Responses to the 2008 survey highlight the following:  

 Staff single-occupancy car travel is the main mode of transport used for travel to 
Kingston Hill and Roehampton Vale, and is the largest single mode at any KU site 

 A large proportion of staff working at Knights Park travel by bike and train. 

 A large proportion of students use public buses (and the inter-site bus) for travel to and 
between KU sites 

 A large proportion of students travel by bike to Penrhyn Road and Knights Park 

 More students drive (alone) to Kingston Hill and Roehampton Vale than to the other KU 
sites 

2008 staff and student mode share is presented in the graphs below. 

 

Figure 3 - Staff mode share, by site 
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Figure 4 - Student mode share, by site  

Staff and students stated that the following factors would influence them to travel by a 
sustainable mode of transport:  

  Improved showers and changing facilities  

  More lockers and storage facilities 

  More frequent and reliable services and cheaper fares on public transport 

  Help finding a car share partner 

6.2 Staff and student postcode plotting 

Where postcodes were provided via the 2008 survey response, staff and students postcodes 
have been plotted for all sites.  This has provided an indication of the possible proportion of staff 
and students that may be able to walk or cycle to site.  Further analysis is needed to establish 
potential barriers in relation to staff living further away. It should be noted that the table below is 
based upon 2008 survey data, and information enabling a direct comparison between staff and 
students is not currently available.  This will be collected during the period of this Travel Plan. 

Site Staff living 
within RBK 

Students living 
within 5km  

Penrhyn Road 34% 43% 

Knights Park 24% 24% 

Kingston Hill 28% 28% 

Roehampton Vale 28% 38% 

 

6.3 Additional travel-related data 

Additional data is available across the Institution and externally, which is likely to usefully inform 
development of the Travel Plan and related actions.  Work is currently under way to identify this, 
and may include the following: 

 Student welcome survey data 

 Staff and student recruitment and retention patterns 

 Travel costs  

 Rental and house-price data 
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Appendix 1 – Map of Kingston town centre & KU sites 
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Appendix 2 – Penrhyn Road Campus Plan 
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Appendix 3 – Knights Park Campus Plan 
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Appendix 4 – Kingston Hill Campus Plan 
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Appendix 5 – Roehampton Vale Campus Plan 
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Appendix 6 – Inter-site Bus Routes 
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Appendix 7 – Inter-site Bus Timetable 

 

Route no Route Frequency Hours 

KU1 Seething Wells, Penrhyn Road, 
Kingston Town Centre, Kingston Hill, 

Roehampton Vale 

4 per hour 07:45-19:05 

KU2 Clayhill, Surbiton Station, Penrhyn 
Road, Knights Park, Clayhill 

3 per hour 07:45 – 18:39 

 

KU3 Clayhill, Knights Park, Penrhyn Road, 
Seething Wells, Penrhyn Road, 

Kingston Town Centre, Kingston Hill, 
Roehampton Vale, Kingston Hill, 

Kingston Town Centre, Penrhyn Road, 
Surbiton Station, Clayhill. 

<1 per hour 18:39 – 23:51 
(evening 
service) 

KU4 Brook St, Knights Park, Clayhill, 
Seething Wells, Brook St, Kingston 

Lodge Hotel, Kingston Hill. 

1 per hour 00:35 – 03:43 
(Night Time 

Service 
operating Mon; 
Wed & Fri only) 
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Appendix 8 – Sustainability Policy 
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Appendix 9 – Further information 

 

The following hyperlinks link to further useful transport information, including up-to-date details 

of services running from Kingston, timetables, and live updates: 

External: 

TfL journey planner Route planning for journeys within London 

TfL countdown Live bus arrivals and departures by stop 

KU inter-site bus service Details of route and timetables operated by KU inter-site bus 

Royal Borough of Kingston Transport within the borough, including tips for new cyclist 

Wandsworth Council Transport within the borough, including details of free cycle training 

classes 

National rail timetables and journey planning Route planning for journeys by train 

South West trains Live service updates for South West trains 

@SW_Trains Twitter feed - Real-time information about South West Trains train services 

@TfLOfficial Twitter feed - Official Transport for London feed for news and information about 

London's transport network 

Internal 

Kingston University How to Find Us Location pages for all KU sites 

Kingston University Sustainability Hub Details KU approach to sustainability, including transport 

@SHKingstonuni Twitter feed - Kingston University Sustainability Hub feed, raising awareness 

of sustainability, including sustainable travel 

 

http://journeyplanner.tfl.gov.uk/user/XSLT_TRIP_REQUEST2?language=en
http://countdown.tfl.gov.uk/#/
http://www.kingston.ac.uk/aboutkingstonuniversity/location/intersitebusservice/
http://www.kingston.gov.uk/info/200197/transport
http://www.kingston.gov.uk/info/200197/transport
http://www.wandsworth.gov.uk/info/100011/transport_and_streets
http://ojp.nationalrail.co.uk/service/planjourney/search
http://www.southwesttrains.co.uk/
https://twitter.com/SW_Trains
https://twitter.com/TfLOfficial
http://www.kingston.ac.uk/aboutkingstonuniversity/location/howtofindus/
http://www.kingston.ac.uk/sustainability/

