
Your rights and responsibilities 

As a Kingston University student, you will have both rights and responsibilities; the information 
below provides a summary of our expectations of you as a student, and what you can expect from 
the University. 

You have been offered a place subject to meeting the academic requirements for admission, as 
prescribed by the University and possibly some specific conditions as well.  On registration all 
students are required to give their consent to observe University regulations.  Additionally, some 
programmes may have additional requirements, such as those professionally accredited courses. 

Your conduct 

You are expected to behave considerately at all times as a member of the University and local 
community, and to respect the rights of other students, staff and members of the public, both on 
and off campus. 

Kingston University takes a serious view of inappropriate behaviour; the Student Disciplinary 
Procedure and Guidance explain the action which might result in the case of any misconduct. 

Your assessments 

You are expected to be open and honest in all assessments, any attempt to gain an unfair advantage 
or to aid another to gain such an advantage may be seen as academic misconduct. 

Kingston University views academic misconduct very seriously; the Academic Misconduct 
Regulations explain the action that will be taken in the case of any cheating or attempted cheating. 

Your circumstances 

You are expected to notify the University if you believe there is an unforeseen and significant factor 
which may have an adverse effect on your performance in an assessment before the assessment 
date or deadline.  This is to ensure that the University is fair and consistent in its treatment of 
students. 

The Mitigating Circumstances Regulations explain the procedures for dealing with such an event. 

Student complaints 

Kingston University believes you have the right to raise a complaint that might arise during the 
course of your studies, secure in the knowledge that all matters will be investigated in a fair, timely 
and efficient manner. 

The Student Complaints Procedure and Guidance explain the process for the submission and 
consideration of complaints. 

Academic appeals  

Kingston University makes every effort to ensure that assessment results for all students are 
considered fairly and in accordance with the published regulations. If you receive the confirmed 



results from the Assessment Board at the end of an academic year, you believe the results are 
incorrect and you have evidence to support this, you may be able to request a review of the 
Assessment Board’s decision by submitting an academic appeal.   

You cannot appeal the academic judgement of your work if you disagree with the mark you have 
been given.  However, you can appeal against the decision of an assessment board if you have 
evidence that meets one of the four permissible grounds for appeal stipulated in the regulations. 

There are two sets of appeal regulations, one for students studying undergraduate and postgraduate 
taught courses (Academic Regulations 8: Academic Appeals Taught Courses) and one for research 
students (Academic Regulations 9: Academic Appeals Research Degrees).   The regulations explain 
the permissible grounds for appeal, the time period in which you must take action after receiving 
your results and the process you should follow. 

Advice and support 

Further advice on these matters is available from Kingston University Students’ Union (‘KUSU’) 
Student Support Centre.  More information about and the contact details of KUSU Support can be 
found at: www.kusu.co.uk/kusu-support 

Regulations and guidance 

All Regulations and Guidance documents referred to above can be found at: 
www.kingston.ac.uk/aboutkingstonuniversity/howtheuniversityworks/policiesandregulations/ 
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