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Internationalisation of higher education

• International students on UK campuses almost 1 in 5       
(22.9% increase 2010: UUK) plus increases in TNE

• Income £25.4b (The Economist  5/8/2010)

• Increasing competition globally for international students

• 3 million international students worldwide

• Importance of perceptions of quality (and reputation)

• Challenges and opportunities for teachers and students



Challenges and opportunities

• University contexts have changed but teaching and learning 
practices relatively unchanged 

• Focus is usually on students to change and adapt

• IS seen as ‘bearers of problems’ rather than ‘bearers of culture’

• International students  can be a resource for learning so that all 
students are internationalised (‘the world in our classroom’) 

• Lecturers need support to also adapt and change



UK National Student Survey 

Q22 Overall, I am satisfied with the quality of the course

75

76

77

78

79

80

81

82

83

2005 2006 2007 2008 2009

UK students

Int students





Q3: Staff are enthusiastic about what they 

are teaching

■ In 2005 73.5% of IS and 

79.6% of UK students were 

satisfied 

■ In 2009 79.6% of IS and 

83.8% of UK students were 

satisfied 

■ Differences in satisfaction 

between UK and 

International students  have 

decreased from 6.1% in 

2005 to 4.2% in 2009
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Q4:The course is intellectually stimulating

■ In 2005 75.0% of IS and 

82.7% of UK students were 

satisfied 

■ In 2009 78.8% of IS and 

82.9% of UK students were 

satisfied 

■ Differences in satisfaction 

between UK and 

International students  have 

decreased from 7.1% in 

2005 to 4.1% in 2009
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Q6: Assessment arrangements and marking 

have been fair

■ In 2005 65.8% of IS and 

73.1% of UK students were 

satisfied 

■ In 2009 69.8% of IS and 

73.6% of UK students were 

satisfied

■ Differences in satisfaction 

between UK and 

International students  have 

decreased from 9.3% in 

2005 to 3.8% in 2009

60

62

64

66

68

70

72

74

76

2005 2009

UK students

Int students



Q7: Feedback on my work has been prompt

■ In 2005 54.8% of IS and 52.6% 

of UK students were satisfied 

■ In 2009 60.8% of IS and 55.8% 

of UK students were satisfied

■ The only question on which 

international students are more 

positive then UK students

■ Differences in satisfaction 

between UK and International 

students  have increased from 

2.2% in 2005 to 5.0% in 2009
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Q10: I have received sufficient advice and 

support with my studies

■ In 2005 61.1% of IS and 

67.7% of UK students were 

satisfied 

■ In 2009 70.7% of IS and 

72.7% of UK students were 

satisfied 

■ Differences in satisfaction 

between UK and 

International students  have 

decreased from 6.6% in 

2005 to 2.0% in 2009
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‘Pressure points’ for students 

• Different language, interactions : don’t know the ‘rules’

• Don’t have the required background knowledge

• Language and assessment

• Difficulties participating and making friends

• BUT do achieve well with support and understanding   
(from lecturers, home students, co-nationals, wider 
community)



‘Pressure points’ for staff

• IS bring unfamiliar expectations and experiences

• Extra time (especially marking and supervision)

• Little reward or recognition

• BUT can be richly rewarding for lecturers and home 
students
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Case stories from students and staff…





The problem with making assumptions

In the Qualitative Research Methodologies module I teach, there were now 
two groups of students. I realised that there were more Chinese students 
than before and that all of the Chinese students in both groups were 
regularly sitting together. Previously there had been only a few Chinese 
students and, I must admit, I hadn’t really noticed where they had sat. The 
Chinese students and the other international students seemed to have 
similar questions and problems and seemed disconnected from the local 
students. The local students seemed completely uninterested in mixing 
with the international students and tended to dominate the discussion in 
class, try as I might to get everyone to talk. 

Were (the international students) starting at a lower level and should I 
adjust my teaching? Should I just separate the international and the home 
students? …Instead, I asked the students to self-select into a ‘beginners’ and 
a ‘more experienced’ group. … to my surprise, the following week when 
they turned up for the new self-selected groups, both international and 
local students almost equally chose each group…

Extract from: TIS Resource Bank, Intercultural Competencies, 

Mixing, learning & working together, A teacher’s account…



http://www.economicsnetwork.ac.uk/themes/internationalisation



New ways of working together

• Take advantage of opportunities of increased flow of people, 
ideas and perspectives

• More holistic approach to support  - share resources and 
expertise

• International education as an opportunity for two-way 
learning and understanding

• Understanding between cultures and civilisations (such as 
China) through mutual respect and dialogue



Challenges and opportunities…?

• University contexts have changed but teaching and learning 
practices relatively unchanged 

• Focus is usually on students to change and adapt

• IS seen as ‘bearers of problems’ rather than ‘bearers of culture’

• International students  can be a resource for learning so that all 
students are internationalised (‘the world in our classroom’) 

• Lecturers need support to also adapt and change


