
  

 

Programme at 24 April 2013 

Date / Timing Content Speakers 

Wednesday 24 April 
12.30-16.30pm 
 
Business development:  
dispelling myths 
 
Focus on the customer:  
- Research  
- Targeting  
- Communicating  

12.15 - Light lunch and networking 
 
12.45 - Speaker led sessions:  expert 
input and discussion 
 
14.30 - Coffee break 
 
14.50 - Small group reflections and 
commitments  
 
16.00 - Conclusions 
 
16.30 - Close 
 

Martha Mador (chair)  
Head of Enterprise Education, 
Kingston University 
 
David Stokes 
Author and entrepreneur  
 
Gail Holden  
ExportAction and  
Athena Aviation  
 
 

Wednesday 1 May 
12.30-16.30pm 
 
The business model:  
designing your enterprise 
 
- Elements to consider 
- Trialling your business 

ideas  
- Learning from 

experience 
- Staying flexible 

12.15 - Light lunch and networking 
 
13.00 -  Speaker led session: expert 
input and topical discussion 
 
14.30 - Coffee break 
 
14.50 - Small group reflections and 
commitments 
 
16.00 - Conclusions 
 
16.30 - Close  
 

Martha Mador (chair)  
 
George Ryder  
Advisorment Ltd 
 
Zoey Cooper 
Polkadot 
 

Wednesday 8 May  
12.30-16.30 
 
Boot-strapping 
international 
developments 
 
- Some structuring for 

internationalisation 
- Finding resources and 

partners 
 

12.15 -  Light lunch and networking 
 
13.00 -  Speaker led session: expert 

input and topical discussion 

14.30 - Coffee break 

14.50 - Small group reflections and 

commitments 

16.00 - Conclusions 

Martha Mador (chair)  
 
UKTI - TBC 
 
Liz Choonara 
UEL Project Manager 
Make it Global programme 
 
Roger Andrew 
Enterprise Europe Network 



Contributors  

 

Gail Holden - Export Action and Athena Aviation 

Gail is co-founder of Export Action, a Florida-based private agency 

supporting UK SMEs to enter and grow in the US market.   

Gail is an experienced Commercial Manager, adept at managing 
both multicultural and multinational client relationships and 
teams, directly and remotely, through a combination of 
leadership, motivational and communications skills. 

Her experience spans the opening of new international stations, 
development of sales procedures and introduction of corporate 
accounts.  

Gail spent more than 20 years in sales at TWA managing sales 
teams both in the UK and Worldwide. 

 

Dr Martha Mador – Head of Enterprise Education, Kingston 
University 
 
Martha supports entrepreneurs among students, staff and alumni 
from across the university to develop their ideas and their 
entrepreneurial potential. 
  
As the Chair of HEEG (Higher Education Entrepreneurship Group) 
and Director of KnowledgeLondon, Martha organises and delivers 
knowledge-sharing activities across a wide spectrum of 
university-based enterprise educators and supporters. She also 
leads the Entrepreneurship Centre for WestFocus, a collaboration 
within London between seven universities focused on student 
enterprise.  
 
Martha is an experienced lecturer and course manager in strategy 
and entrepreneurship, particularly on short courses and 
programmes for mature postgraduate students including the 
MBA, Diploma in Management Studies and MA Strategic Financial 
Management.  
 

 Professor David Stokes - Emeritus Professor of 
Entrepreneurship, Kingston University 
 
David Stokes has combined both practical and academic 
involvement with SMEs and new ventures over three decades.  
 
He is Chairman of an LED technology company that he co-
founded and a director of a well established electronics 
manufacturer.  
 
David was responsible for the development of entrepreneurship 



education among students and staff at Kingston University and 
the WestFocus consortium until 2011.  
 
As well as many academic journal publications, he is author of 
several popular text books. 

 

George Ryder, Advisorment Ltd  
 
George is the MD of a recently established international 
consultancy, registered in the UK. Advisorment provides 
management, marketing and mentoring services which 
incorporate an additional focus on maximising enterprise return 
on investment from information communication and technology 
related investments.  
 
Prior to Advisorment, George held Vice President/General 
Management level roles with blue chip IT and Business Research 
companies. George is an MA graduate of Kingston University, a 
Chartered Company Secretary (ACIS), a fellow of the Chartered 
Institute of Marketing and long standing member of related UK 
business institutions.  

 

Zoey Cooper, Polkadot  

Zoey is a global marketer, with over 15 years of experience in 
delivering multilingual content across multiple markets and 
channels. Before setting up Polkadot in November 2012 with 
fellow mum and Polish language expert Bozena Burda, Zoey was 
Head of Localisation for a content marketing agency called Story 
Worldwide, working with global brands like Johnson and Johnson, 
Lexus and Value Retail. Passionate about ‘joining the dots’ 
between content language and culture, Zoey is a keen traveller, 
average cook and fair-weather camper! 

 

Liz Choonara - Project Manager, Make it Global Programme, 
University of East London (UEL) 
 
Liz leads the European Regional Development Fund’s Make It 
Global project at UEL, supporting women-led businesses in 
London grow internationally.  

Previously she worked in the Vice Chancellors Group where she 
helped manage the roll out of academic strategy. She graduated 
with a degree in politics at the University of Liverpool where she 
also served as a Deputy President of the Students’ Union, after 
which she was elected to the National Union of Students National 
Executive Committee. She went on to work in the higher 
education policy team at the NUS managing the research and 
policy work of its international student and higher education 
campaigns. 



 

 TBC, UKTI 

 

Roger Andrew, European Enterprise Network (EEN), Kingston 
University 

Kingston University is a partner in EEN, an EU-funded network 
that helps SMEs to expand in Europe and beyond. 

EEN is the world’s largest business support network, with 600 
partner organisations in over 50 countries helping SMEs and 
research organisations develop international partnerships for 
technology, research and business cooperation. Free services 
include partner matching, technology audits, advice on 
international regulations, IP protection and access to finance. 

Roger is Kingston’s Project Manager for EEN. His previous career 
includes senior marketing and general management experience 
with major international organisations and management 
consultancy.  

 


