
Services for business 

River House, 53–57 High Street, Kingston upon Thames KT1 1LQ 

T +44 (0)20 8417 3045  E enterprise@kingston.ac.uk 

kingston.ac.uk/services-for-business 

Bush Theatre 
Short Knowledge Transfer 

Partnership (sKTP) 

The challenge 

The Bush recently launched an exciting and innovative social 
networking and play-publishing website, www.bushgreen.org, 

and is currently the only theatre company in the country that is 
digitally receiving and processing unsolicited plays, of which the 
theatre receives more than 1,500 every year.  
 
The theatre was looking for technical expertise to help improve 
functional and usability of the new portal which in turn, would 
create many more opportunities and benefits for the 
organisation. The aim was to embed a digital function; create 
greater audience engagement; higher membership and ticket 
sales; increased efficiency due to reduced administration and 
amount of paper used; and more play downloads and 
productions of new plays. 

 

The solution 

The School of Humanities, part of Kingston University’s Faculty 
of Arts and Social Science worked with the Bush Theatre on a 
short (40 week) Knowledge Transfer Partnership (sKTP) to 
improve functionality and usability of www.bushgreen.org.  

Rebeka Ravikumar, a software engineering graduate, was 
recruited as web developer on the project. She was supported 
by the Bush and senior lecturers at the University, Fleeta Chew 
Siegel and Winsome Pinnock.  

 The outcomes 

Awareness of bushgreen has significantly increased both 
internally and externally. All of the project’s objectives were 
fulfilled and a dedicated Digital Manager has now been 
appointed.  
 
Downloads and membership numbers have exceeded 
proposed targets;  business processes have become more 
efficient; the workforce has been upskilled in digital technology; 
and bushgreen has been innovative in creating a change in the 
way that theatre companies find and cultivate new playwrights.  
 
Kingston and Bush Theatre have subsequently discussed 
various further collaborative projects. Rebeka’s technical 
knowledge and contributions have also led to a successful 
application from Arts Council England for further development 
of the portal. 

 
 
 

‘This innovative KTP is an excellent 
collaboration between Kingston University and 
the Bush Theatre, delivering significant 
improvements to the company's digital services 
to the public and long term financial benefits. A 
good job all round.’ Technology Strategy Board 

 
 KTPs are one of the UK's leading programmes helping 

organisations to improve their competitiveness and productivity 

through the better use of the knowledge and expertise within 

universities. Find out more at:  

www.kingston.ac.uk/services-for-business 

 

 

 

 

 

Bush Theatre in Shepherds Bush, London, is a world-famous 

home for new plays. Many young writers who had their first 

production there are now among the biggest names in the 

business.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 

 
 

 

 

 

 

 

 

 

 

 
 
 
 

 
 

 
 
 
 
  
 

 
 
‘The link between Bush Theatre, the School of 
Humanities and the Kingston Writing School is a 
cherished one that we are especially pleased to see 
continue in this way.’ David Rogers, Head of School of 
Humanities, Kingston University 
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