
SE1’S GOT TALENT
In July, we worked with social design 

agency UsCreates, to discover how  

Bankside residents could engage  

with the Urban Physic Garden. 



The Urban Physic Garden was 

a temporary project which beautifully 

transformed a neglected site into  

a  medicinal garden.



While it showed great potential to 

inspire and educate people about 

urban growing and sustainability, 

very few local residents seemed  

to make use of it. 



So we worked with the UsCreates 

team to discover what were the 

barriers, and what would encourage 

local residents to make better use  

of the space.



We spent two days walking up and down the 

surrounding streets, asking people to share their 

impressions about the Urban Physic Garden...



... and what they would like  

the space to be used for.



We took everything back to the 

studio and brainstormed about 

how to respond to what people said, 

and get further insight to inform the 

Urban Physic Garden’s future events.



Based on what we heard, we 

organised an open community 

event at the garden, where we 

invited people to come and share 

their talents and their wishes.



We promoted it in ways which,  

we hoped, weren’t too illegal.



We brought balloons, hula hoops, 

and various mysteriously fun games.





We discovered local talents...





... and local wishes.



We learned that the simplest 

changes, like opening the gates, 

can make a huge difference in the 

way people interact with a space.



LIVING GREEN AT  
THE NATIONAL TRUST
In Spring, we worked with the National 

Trust on their ‘Heart of The Park’ project 

at Morden Hall Park, South of London. 



Using sustainable refurbishing 

materials, they have been 

renovating a nineteenth century 

stable yard, which will be turned 

into an educational centre.



The building will host a permanent 

exhibition on sustainable renovation and 

green living. We advised the team on 

how to create a convivial and interactive 

space to make it exciting for everyone.



So we looked at various ways 

to engage people, to take into 

account the fact that visitors might 

have a limited budget and to 

value small steps towards green 

living, as much as big sustainable 

refurbishing initiatives. 



We teamed up with 

PhD students from Delft 

University, who run the 

Living Green Labs, a 

series of knowledge 

transfer workshops 

on eco-products, 

sustainable renovation 

and green behaviours.



Based on their experience, 

we designed and organised a 

workshop to inspire people to mine 

for resources in their waste bin.



We had balloons and bunting...



... a plastic bag knitting activity...



... a memory game  

on the story of materials ...



... inspiring displays ...



... and a pledge corner where people 

could share what action they would 

take to make their home greener.



GIVE & TAKE
From November to June, we helped 

local charity Age Concern Kingston, 

to develop a communications and 

fundraising strategy involving Kingtson 

University students.



We looked at the meaning of giving...

COMMUNITY

TELLING A STORY

A gift “is a social link ... 
an exchange ... which confers 
upon its participants a special 
relationship of trust ... and 
mutual aid.”
‘Essay on the Gift’, by sociologist Marcel Mauss (1998)

RECIPROCITY

CONNECTIVITY
TRUST

ACTIVE GIVING



... and realised giving was about 

establishing meaningful relationships.



• posters, flyers, happenings
• giving a visibility to Age Concern and 

“Give & Take” in university
• getting insight on how students would 

be willing to contribute

On campus “Give & Take” 
mechanisms are implemented 
for students to:
• donate small amounts  

of money in exchange  
for something 

• be given information about 
the charity, through stories 
of members. 

To ensure regular contributions and 
enhance the feeling of community,  
Age Concern keeps in touch 
through online social networking, 
regular newsletters, events, 
intergenerational projects. 

Students give their  
contact details to become  
a ‘Give & Take’ contributor

Students who 
have signed 
up are emailed 
suggestions of 
flexible ways to 
contribute.

So we developed a flexible strategy, 

allowing students to contribute 

as much as they wanted, and to 

beneficiaries to give back.



The “Booth of Fame” 
is an old-fashionned 
photobooth turned into  
a donation box.

Students must pay to 
get their their portrait 
taken. They can then 
add their picture and 
contact details to the 
side of the booth as a 
way to enter the Age 
Concern Kingston 
community of “helpers”.

To provoke empathy from 
students, the inside of the 
booth is filled with Age 
Concern members’ stories, 
as well as photographs 
from their youth.



How to?

1. Preheat the oven to 170 C / 
Gas mark 3. Grease baking trays 
or line with parchment.
 
2. Sift together the flour, bicarb 
and salt; set aside.
 
3. In a medium bowl, cream 
together the melted butter, brown 
sugar and caster sugar until well 
blended. Beat in the vanilla, egg 
and egg yolk until light and 
creamy. Mix in the sifted 
ingredients until just blended. Stir 
in the chocolate chips by hand 
using a wooden spoon. Drop 
cookie dough onto the prepared 
baking trays, with each cookie 
around 4 tablespoons of dough.
 
4. Bake for 15 to 17 minutes in 
the preheated oven, or until the 
edges are lightly toasted. Cool on 
baking trays for a few minutes 
before transferring to wire racks 

    *   1 cup butter, softened
    * 1 cup white sugar

    * 1 cup packed brown 
sugar

    * 2 eggs
    * 2 teaspoons vanilla 

extract
    * 3 cups all-purpose flour
    * 1 teaspoon baking soda
    * 2 teaspoons hot water

    * 1/2 teaspoon salt
    * 2 cups semisweet 

chocolate chips
    * 1 cup chopped walnuts

Mary’s 
chewy chocolate 
chip cookies

Suggested 
donation: £1

Was that yumm? Mary was sound enough 
to share her very special recipe. Let her 
know what you think!

How to?

1. Preheat the oven to 170 C / 
Gas mark 3. Grease baking trays 
or line with parchment.
 
2. Sift together the flour, bicarb 
and salt; set aside.
 
3. In a medium bowl, cream 
together the melted butter, brown 
sugar and caster sugar until well 
blended. Beat in the vanilla, egg 
and egg yolk until light and 
creamy. Mix in the sifted 

ingredients until just blended. Stir 
in the chocolate chips by hand 
using a wooden spoon. Drop 
cookie dough onto the prepared 
baking trays, with each cookie 
around 4 tablespoons of dough.
 
4. Bake for 15 to 17 minutes in 
the preheated oven, or until the 
edges are lightly toasted. Cool on 
baking trays for a few minutes 
before transferring to wire racks 
to cool completely.

    *   1 cup butter, softened
    * 1 cup white sugar

    * 1 cup packed brown 
sugar

    * 2 eggs
    * 2 teaspoons vanilla 

extract
    * 3 cups all-purpose flour
    * 1 teaspoon baking soda
    * 2 teaspoons hot water

    * 1/2 teaspoon salt
    * 2 cups semisweet 

chocolate chips
    * 1 cup chopped walnuts

Paul’s 
magic roast!

Suggested 
donation: £1

Was that yumm? Mary was sound enough 
to share her very special recipe. Let her 
know what you think!

How to?

1. Preheat the oven to 170 C / 
Gas mark 3. Grease baking trays 
or line with parchment.
 
2. Sift together the flour, bicarb 
and salt; set aside.
 
3. In a medium bowl, cream 
together the melted butter, brown 
sugar and caster sugar until well 
blended. Beat in the vanilla, egg 
and egg yolk until light and 
creamy. Mix in the sifted 

ingredients until just blended. Stir 
in the chocolate chips by hand 
using a wooden spoon. Drop 
cookie dough onto the prepared 
baking trays, with each cookie 
around 4 tablespoons of dough.
 
4. Bake for 15 to 17 minutes in 
the preheated oven, or until the 
edges are lightly toasted. Cool on 
baking trays for a few minutes 
before transferring to wire racks 
to cool completely.

    *   1 cup butter, softened
    * 1 cup white sugar

    * 1 cup packed brown 
sugar

    * 2 eggs
    * 2 teaspoons vanilla 

extract
    * 3 cups all-purpose flour
    * 1 teaspoon baking soda
    * 2 teaspoons hot water

    * 1/2 teaspoon salt
    * 2 cups semisweet 

chocolate chips
    * 1 cup chopped walnuts

Paul’s 
magic roast!

Suggested 
donation: £1

Was that yumm? Mary was sound enough 
to share her very special recipe. Let her 
know what you think!

The “Wall of Yumms”  
is a recipe bank, written 
by members of Age 
Concern Kingston for 
Kingtson University 
students.

The back of each card features the 
story of the older person sharing 
the recipe, and information about 

Age Concern. Students can return a 
feedback form and sign their name to 

become an Age Concern “helper”.

Recipes cards can 
be taken from the 

wall in exchange of a 
suggested amount.



We asked students what they would 

like to get back if they became an  

Age Concern contributor.



... and gave them cake in 

exchange for their answers...



Then we invited Age Concern beneficiaries 

to a tea party, to ask them what they would 

be ready to give to students...



... and how they would like 

to share their stories.



UHI Urban heating Island effect
diagram

Sketch of Qi applied on 
recovering public spaces

Planter & 
Connector

Seating

Cable Structure

Dripping Irrigation System

Fertilizer+Water

Basic Cell
System

A e r i a l  
g a r d e n  
s y s t e m

Wo r k  i n  p r o g r e s s

In a survey of 5866 respondents, 
97% agreed with the statement: 
“Parks and open spaces can make 
this a nice place in which to live”
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C o n c e p t

  The city can be revived by making our brick and 
concrete surroundings green and organic, and 
allowing us to become actively engaged in our 
public environments.
Qi is a new, versatile evolving garden system that 
grows horizontally and vertically by linking modular 
planters and seats in an overall continuum of 
organic tectonic mesh. The project was designed in 
response to individual and communitarian needs to 
experience nature in urban contexts. 
The project is envisioned as a social tool that 
generates new communitarian places. One potential 
use is to employ the system to recover unused city 
spaces through the collaborative action of 
neighbors in assembling, planting, maintaining, 
creating and enjoining a common natural place.
The gardens can be programmed depending on 
accessibility by combining seasonal perennials with 
wild local vegetation, non-perennials and 
vegetables.
Qi can relate to needs on public and private 
contexts and can be used indoors and outdors 
spaces.


