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PREFACE 
 

 Purpose 
1 These regulations relate to students undertaking programmes of study related to the 

following professions: 
 

 Pre- and post-registration nursing 

 Pre- and post-registration midwifery 

 Pre- and post-registration pharmacy 

 Pre- and post-qualifying social work 

 Education 

 Post-registration radiography 
 

 These students may have responsibilities over and above those of other students at the 
University in relation to professional codes of conduct and standards of behaviour.  While 
different professions will have their own standards of conduct and behaviour, the 
procedures that should be followed when students’ Fitness to Practise is called into 
question are common across the University.  This is to ensure consistency, fairness and 
transparency for students.   

 
 Note: Stage 2 of these procedures do not apply to post-registration/post-qualifying students 

who are in employment. 
 

 Definition 
2 Fitness to Practise is defined as a student’s ability to demonstrate the requirements and 

responsibilities of the profession related to their course of study.  There are two types of 
Fitness to Practise: that which relates to students’ conduct (General Regulations 4a) and 
that which relates to students’ health/disabilities (General Regulations 4b).  These 
regulations cover Fitness to Practise in relation to student conduct. 

 
 Fitness to Practise and Student Disciplinary procedures 

3 The Fitness to Practise procedures are separate from the Student Disciplinary procedures 
(General Regulations 3).  Where there are allegations of inappropriate behaviour, if there is 
any doubt as to whether an issue should be dealt with under the Student Disciplinary 
procedures or the Fitness to Practise procedures, the Fitness to Practise procedures will 
normally take precedence.  Once a student has been through the Fitness to Practise 
procedures it will not be necessary for them to additionally be subject to the Student 
Disciplinary procedures.  

 
 Fitness to Practise and Academic Misconduct procedures  

4 The Fitness to Practise procedures are separate from the Academic Misconduct 
procedures (Academic Regulations 6).  Where there are allegations of academic 
misconduct, the Academic Misconduct procedures will be followed.  If the outcome of the 
Academic Misconduct procedures indicates that a Fitness to Practise issue additionally 
arises, the Fitness to Practise procedures will be invoked.  However in these instances it 
may not be necessary to carry out the Initial Investigation in which case the case can be 
referred directly to a Stage 2 Fitness to Practise panel (see paragraphs 21-40).   

 
 
PROCEDURES  
 

 General  
5  A flowchart of the process is provided at Appendix 1. 

 
6 Students are expected to engage with the Fitness to Practise process and attend interviews 

and Fitness to Practise panels when requested to do so.  Should a student not be able to 
attend an interview/panel at the specified date and time, s/he is required to contact the 
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member of staff responsible for organising the interview/panel as soon as possible to 
provide a valid reason for his/her inability to attend.  A valid reason would be the 
attendance at a class or examination, prior personal commitments, particularly for part-time 
students and those with caring responsibilities, or non-attendance due to illness with the 
student required to provide supporting evidence (e.g. timetable, medical certificate.).  If a 
valid reason is provided, an interview/panel will normally be rescheduled. 

 
7 In the event that a student does not attend an interview/panel, the panel should review the 

information to satisfy themselves that the student has been sent the appropriate 
notification.  If a panel decides that the student has been duly notified and determines that 
they have sufficient evidence to enable them to make a decision, the matter will be 
considered in the student’s absence.  If the panel determine that it is not possible to make a 
decision without hearing the student’s account, the following action can be taken: 

 

 Initial investigation – reschedule interview.  If the student does not attend a second 
interview, the original issue and the non-attendance should be referred to a Fitness to 
Practise panel for consideration; 
 

 Fitness to Practise panel - reschedule panel and suspend student pending 
attendance at a rescheduled panel. 

 
 The decision of the panel members on whether to adjourn or proceed in the student’s 

absence is final.  
 

 Notification of allegation 
8 Allegations may be made by members of staff, students, or placement providers or others.  

Any allegations which call into question a student’s Fitness to Practise should usually be 
made in writing to the Head of School (or nominee) of the relevant Faculty, accompanied by 
relevant evidence (eg: results of DBS checks, incident reports etc).  The person making the 
allegation is encouraged to identify themselves to the Head of School (or nominee), as 
anonymous allegations will only be considered in exceptional circumstances.  Where the 
Head of School (or nominee) considers that an allegation, which is made by a Kingston 
University student or member of staff, is vexatious or malicious, the matter will be referred 
for consideration at the appropriate level under General Regulations 3: Student Disciplinary 
procedures or the Staff Disciplinary procedures respectively.  Employers and/or placement 
providers may be notified of the allegation if appropriate. 

 
Provision for emergency suspension   

9 If the Head of School (or nominee) considers that an allegation gives rise to serious 
concerns about the health and/or safety of the student, fellow students or staff members or 
members of the public, s/he may make a recommendation to the Vice-Chancellor for the 
emergency suspension of the student from the University.  The process in Section 5 of the 
Student Disciplinary procedures (General Regulations 3) will be used by the Faculty when 
requesting a suspension.  Where appropriate the student may also be immediately 
suspended from their placement. 

 
10 If the Vice-Chancellor approves the recommendation to suspend, the student will be 

notified of the decision in writing by the Vice-Chancellor with the suspension becoming 
immediately applicable.  The letter shall advise the student that s/he has the right to make 
representations to the Vice-Chancellor within five University working days of notification of 
the suspension. 

 
11 Should a student wish to make representations, s/he should contact the Vice-Chancellor’s 

Office to make an appointment.  The student will normally have the opportunity to make a 
representation in person unless health and safety or availability considerations make a 
written representation more appropriate.  Following a student’s representation and any 
advice received from the Faculty, the Vice-Chancellor may decide that the suspension is 

http://www.kingston.ac.uk/academicregulations
http://www.kingston.ac.uk/academicregulations
https://staffspace.kingston.ac.uk/dep/humanresources/hrpolicyandadvice/peoplematters/disciplinary/Pages/default.aspx
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continued or that the suspension be commuted to an exclusion from specified areas of the 
University campus, from specified activities such as the placement, and/or from having 
contact with named individuals.  Alternatively, the Vice-Chancellor may determine that in 
light of developments (e.g. Police investigation), the suspension is no longer required.  The 
student shall be informed in writing of the Vice-Chancellor’s decision within five University 
working days of the meeting. 

 
12 A suspension will be reviewed thereafter every 15 University working days by the Vice-

Chancellor on the advice of the Faculty.  The student will be responsible for informing the 
Faculty of any developments which may have any implications for the terms of the 
suspension.  

 
13 A suspension may remain in force pending the outcome of a Police investigation or court 

case or the completion of Fitness to Practise procedures outlined in these regulations or 
other relevant procedures. 

 
Stage 1: Initial Investigation 
 

Conduct of investigation 
14 The Faculty will collate evidence from staff, students and any other individuals involved 

(e.g. witness statements, incident reports, copies of correspondence) and determine 
whether, prima facie, there is a case to answer.  If so, the Faculty must notify the student in 
writing of the allegation within ten University working days of the date of the original 
allegation, attaching a copy of these regulations.   

 
15 The Initial Investigation will normally involve a meeting with the student and the relevant 

staff member(s), including the Associate Dean or Course Director, or nominees as 
appropriate.  The student may be accompanied to the meeting by a friend, family member, 
KUSU staff member or  Trade Union or professional association representative. 

 
16 The individual(s) who have made the allegation will be permitted to meet with the members 

of staff investigating the case, but will not be permitted to attend the interview with the 
student who is the subject of the allegations. 

 
Outcome of Initial Investigation 

17 Following the interview with the student, the Initial Investigation will conclude with one of 
the following outcomes: 

 
i) The allegation is found to have no substance and the matter is regarded as closed. 

No record is kept on the student’s file; 
 
ii) The allegation does have substance but the student’s Fitness to Practise is not 

impaired.  It may, however, be appropriate to give a disciplinary penalty which may 
include one or more of the following:  (note: this range of penalties, taken from the 
Student Disciplinary Procedures, is not intended to be prescriptive.  The panel may 
select any combination of the listed penalties or choose an additional penalty 
proportionate to the type of misconduct). 

 

 Formal written warning; 

 Suspension from classes and/or use of facilities for up to a maximum of five 
University working days.  Suspension should only be used as a penalty 
where a student’s presence in an area has caused a significant disruption; 

 Suspended fine up to £200 as a good behaviour bond.  A good behaviour 
bond should be issued as a penalty to discourage future misconduct by a 
student.  The good behaviour bond will normally be payable should the 
student exhibit similar behaviour in the future and will contribute to student 
hardship funds; 
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 Payment of replacement costs up to £250 for loss/damage to University 
and/or student property; 

 A reflective written piece of work of up to 1500 words on the student’s 
behaviour.  (Please seek advice from Disability and Dyslexia Support 
Service before issuing this penalty to students with Summary of Support 
Needs.); 

 A written apology to the aggrieved party;  

 Where appropriate, an academic penalty (for example in relation to 
assessment of practice) may be given. 

 
iii) The allegation does have substance and further investigation should be carried out 

into the student’s Fitness to Practise.  In this case, the matter will be referred to a 
Stage 2 Fitness to Practise panel for consideration (or, in the case of for post-
qualifying/post-registration students who are in employment, to the student’s 
employer).  If the matter is to be referred to a Fitness to Practise panel/employer, 
the student will be notified of this within five University working days of the interview.  
The student may be suspended from the University and/or from the placement 
pending the decision of the panel (see section 11 above).   

 
18 The student has the right to appeal to a Student Services Compliance Advisor against a 

penalty issued under Paragraph 17 (ii) above on one or more of the following grounds: 
 

i)  The penalty issued was disproportionate given the evidence available 
ii) The procedure was not followed correctly which would have made a material 

difference to the outcome 
iii) New evidence has come to light that could not have been known at the time of the 

interview and may have an impact on the decision.  
 
19 The student must submit an appeal in addition to any supporting documentation to a Student 

Services Compliance Advisor within five University working days of the date of the letter 
advising him/her of the penalty at the initial investigation stage.  Appeals which do not relate to 
the above grounds or which are submitted outside the five day period will not be considered 
and the student will be notified accordingly. This decision is considered final and as such the 
student will be provided with information about the Office of the Independent Adjudicator.   

 
20 The student, and the placement provider, employer and/or relevant Professional Statutory or 

Regulatory Body (PSRB) as necessary for the purposes of the proceedings, will be informed in 
writing of the outcome of the Initial Investigation as appropriate.  Any aggrieved party(ies) will 
be notified by the Faculty/departmental representative that the investigation has been 
concluded but the outcome of the investigation will not be disclosed.   

 
Stage 2: Fitness to Practise panel 

21 If the Initial Investigation indicates that the matter is sufficiently serious to call into question a 
student’s Fitness to Practise, the matter will be referred to a Fitness to Practise panel.  The 
constitution of the panel will vary depending on PSRBs’ requirements, but should always 
include an external member with professional experience and a representative from KUSU.  
Panel members will be chosen on the basis of their familiarity with Fitness to Practise issues 
and an ability to make an assessment of a student’s Fitness to Practise in the relevant 
discipline.  Panels should usually include no fewer than three members, and no more than five 
members.  Panel members should normally have had no previous involvement in the case.  

 
22 Not less than 12 University working days before the meeting of the panel, the Clerk to the 

panel must send to the student copies of the papers the panel intends to rely on during its 
deliberations.  The student shall then have until five University working days before the meeting 
of the panel to respond in writing and submit any further papers which s/he feels are relevant.  
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23  The student will be expected to attend the meeting of the panel in person and shall have the 
right to be accompanied by a friend, family member, KUSU staff member, Trade Union 
representative or other representative.  The student is required to inform the Clerk to the panel 
at least seven University working days before the meeting of the panel whether s/he will be 
accompanied, and if so, the name of the person and the capacity in which they are attending.  

 
24 The student and the Faculty have the right to call witnesses to support their respective cases.  

The names of witnesses must be notified to the Clerk no later than five University working days 
before the meeting of the panel so that the panel can be notified.  

 
25 The role of the Fitness to Practise panel is to deliberate formally and decide whether, in its 

opinion, the student is fit to practise and what, if any action should be taken.  The conduct of 
the panel meeting shall be at the discretion of the Chair but is likely to include provision for the 
following: 

 

 Initial private meeting of panel members 

 Explanation of the purpose and powers of the panel to the student 

 Opportunity for the Faculty and the student to present their arguments and call 
witnesses 

 Opportunity for witnesses to be questioned by the panel 

 Final private meeting of panel members to agree outcomes and any action required, 
including (for conduct-related matters) any penalties. 

 
Outcomes and penalties 

26 In deciding on an appropriate outcome, the panel will be guided by relevant codes of 
professional conduct or equivalent for the student’s intended profession.  Panel members 
should ensure that the outcome is proportionate and will deal effectively with the Fitness to 
Practise concern.  The relevant PSRB may also be notified as appropriate.  

 
27 The panel will agree one of the following outcomes: 

 
i) No concerns are present, therefore no action is required; 

 
ii) Concerns are present but the student’s Fitness to Practise is not impaired such as to 

require any further action. However it may be appropriate to impose a minor penalty such 
as those outlined in paragraph 17 (ii), or a major penalty such as the following:  (note: this 
range of penalties, taken from the Student Disciplinary Procedures, is not intended to be 
prescriptive.  The panel may select any combination of the listed penalties or choose an 
additional penalty proportionate to the type of misconduct). 

 Formal written warning 

 Suspension from the University or use of facilities or classes for up to 30 University 
working days (note: this will not be appropriate for certain courses) 

 Suspended fine up to £1000 as a good behaviour bond. This amount will normally be 
payable should the student not comply with any disciplinary penalties or any future 
misconduct be related and credited to the student hardship funds. Should there be a 
repetition of similar misconduct, students may be referred directly to a Fitness to 
Practise panel and/or be required to pay the good behaviour bond 

 Payment of replacement/compensation costs for loss/damage to University and/or 
student property 

 Compensation for wasting staff time as a direct result of student’s misconduct on the 
basis of £25 per hour up to a maximum of five hours 

 Community Service up to a maximum of 12 hours. 
 

iii) Concerns are present and one of the following measures should be taken: 
a) Condition.  This is imposed where the panel has significant concerns about the 

student but consider that s/he may respond positively to remedial tuition, or 
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increased supervision.  Conditions should be proportionate, workable and 
measurable.    

b) Suspension.  Where appropriate, the panel can recommend to the Vice-Chancellor 
that a student is suspended, ie: prevented from continuing on their programme for a 
specified time.  This measure is applied to behaviour which is serious but not 
sufficient to warrant discontinuation. 

c) Discontinuation.  The panel can recommend to the Vice-Chancellor that a student is 
discontinued from their programme of study at the University if they consider that 
this is in the interests of the public and/or if this is a requirement of the PSRB.  The 
panel’s recommendation to the Vice-Chancellor should include consideration of 
whether the student should be permitted to transfer their registration onto an 
alternative academic qualification.   
 

In any of the above instances, the panel may additionally recommend that the student is 
suspended from his/her placement, if appropriate.  

 
28 The Chair of the panel will inform the Vice-Chancellor of the panel’s recommendations and 

will provide a report summarising the case and the reasons for the panel’s conclusions. The 
Vice-Chancellor can either;  
 
i) approve the panel’s recommendations, or  
ii)   refer the matter back to the same, or a new Fitness to Practise panel for further 

consideration.  
 

29 The Vice-Chancellor’s Office shall aim to give written notice of his/her decision, including 
the Chairman’s summary report, within five University working days of receipt of the panel’s 
report to; the student, the University Secretary, the Chair of the panel and the Compliance 
Advisor.   

 
Appeal against the outcome of a Fitness to Practise panel 

30 A student has the right to appeal against the decision of the Vice-Chancellor within five 
University working days of the date of the Vice-Chancellor’s letter informing the student of 
his/her decision.  The appeal must be based on one or more of the following grounds and 
must be supported by appropriate evidence: 

 
i) the penalty issued was disproportionate given the evidence available 

ii) the procedure was not followed correctly which would have made a material difference to 
the outcome 

iii) new evidence has come to light that could not have been known at the time of the Fitness 
to Practise panel and may have an impact on the decision  

 
31 The student must appeal against the decision of the Vice-Chancellor to the University 

Secretary in writing within the specified timescale (see appendix 3 for contact details). Appeals 
submitted outside of the time period will not be considered unless the student can demonstrate 
a valid reason (e.g. medical grounds) with evidence to explain why s/he has been unable to 
make the deadline. On receipt of an appeal request, the University Secretary will determine 
whether the appeal falls within one or more of the grounds above. Should an appeal not fall 
within one or more of the grounds or not be submitted within the specified timescale, it will be 
rejected by the University Secretary and the student informed that the penalty determined by 
the Vice-Chancellor shall stand.  This decision is considered final and as such the student will 
be provided with information about the Office of the Independent Adjudicator. 

 
Administrative Arrangements for the Fitness to Practise Governors’ Appeal Committee  

32 Should an appeal fall within one or more of the grounds for appeal, the University Secretary will 
convene a Fitness to Practise Governors’ Appeal Committee. The penalty issued against the 
student may be suspended pending the outcome of the Committee. The Committee shall 
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comprise the following neutral parties who will have had no prior involvement or knowledge of 
the case: 

 One member of the Board of Governors – other than the Vice-Chancellor, staff or 
student Governors – who shall act as Chair 

 One staff Governor or a member of Operations Board Committee 

 A representative of the Students’ Union 
 
33 The University Secretary shall be responsible for the administrative arrangements in convening 

a Governor’s Appeal Committee.  A University representative, normally the Chair of the Fitness 
to Practise panel, will be asked to attend by the University Secretary. The Committee shall be 
held as soon as practically possible and normally within 40 University working days of receipt 
of the appeal. The following arrangements shall apply in respect of the Committee: 

 The student’s submission to the Committee will normally comprise his/her grounds for 
appeal and supporting evidence to substantiate those grounds 

 The University representative will also be asked to provide a written response to the 
student’s appeal on behalf of the Fitness to Practise panel no later than five University 
working days before the date of the appeal 

 The Committee paperwork will comprise the student’s submission,  University 
representative’s response and the Vice-Chancellor’s letter advising the student of the 
disciplinary outcome  

 The student and the University representative will be asked to attend the Committee by 
the University Secretary within no less than five University working days notice of the 
date of the Committee  

 Copies of the documentation will be circulated to the members of the Committee, the 
student and the University representative no less than five University working days 
before the date of the appeal 

 The student is entitled to be accompanied to the Committee by a friend, family member, 
KUSU staff member or a representative of a Trade Union or professional association  

 The student and the University representative are both entitled to call witnesses to the 
Committee and must provide names of any witnesses that they wish to call to the 
University Secretary no later than five University working days before the date of the 
Committee. The student and the University representative have responsibility for calling 
their witnesses to the Committee in terms of attendance. 

 
Proceedings of the Fitness to Practise Governors’ Appeal Committee 

34 The Appeal Committee will focus solely on the student’s grounds for appeal and will not 
constitute a rehearing of the previous stage. At the appeal, the University Secretary or nominee 
shall be in attendance throughout the proceedings to provide advice to the Committee on 
matters of procedure and to act as Clerk. The quorum of the Committee is two members which 
shall include the Chair. 

  
35 Students are required to engage with the appeal process and attend Appeal Committees when 

requested to do so. Should a student not be able to attend the Committee at the specified date 
and time, s/he is required to contact the member of staff responsible for organising the 
Committee as soon as possible to provide a valid reason for his/her inability to attend. A valid 
reason would be the attendance at a class or examination, prior personal commitments, 
particularly for part-time students and those with caring responsibilities, or non-attendance due 
to illness with the student required to provide supporting evidence (e.g. timetable, medical 
certificate). If a valid reason is provided, the Committee will normally be rescheduled.  

 
36 In the event that a student does not attend the Appeal Committee, the panel should review the 

information to satisfy themselves that the student has been sent the appropriate notification. If 
a panel decides that the student has been duly notified and determines that they have sufficient 
evidence to enable them to make a decision, the matter will be considered in the student’s 
absence. If the panel determine that it is not possible to make a decision without hearing the 
student’s account, the Committee will be rescheduled. 
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37 The decision of the panel members on whether to adjourn or proceed in the student’s absence 

is final.  
 
38  The Fitness to Practise Governors’ Appeal Committee shall be conducted as follows: 

 At the beginning of the Committee, the Chair will outline the process and indicate the 
grounds for appeal 

 The Chair shall invite the student to provide his/her appeal which can be made by either 
oral or written submission and to call any witnesses, as appropriate 

 Members of the Committee and the University representative will be able to ask 
questions of the student and his/her witnesses  

 When the student has concluded his/her appeal, the Chair will then invite the University 
representative to provide his/her response and to call any witnesses, as appropriate  

 Members of the Committee and the student will have the opportunity to address any 
questions to the University representative and any witnesses that s/he calls  

 At the conclusion of the University representative’s presentation, the Chair will ask if the 
student or University representative wish to make any final statements to the Committee 
in support of their respective cases  

 The Committee will then withdraw to consider in private whether the ground(s) for 
appeal should be upheld or not. 

 
Outcome of the Fitness to Practise Governors’ Appeal Committee 

39 The Appeal Committee has the power to: 
 

i) confirm the original decision 
ii) refer the decision back to the original Fitness to Practise panel 
iii) request that a new Fitness to Practise panel be convened. 

 
40 The decision of the Committee will be confirmed in writing to the student by the University 

Secretary as soon as practically possible and normally within ten University working days.  
This decision is considered final and as such the student will be provided with information 
about the Office of the Independent Adjudicator. 

 
 

COMPLETION OF PROCEDURES  
 
41 At the completion of the University’s internal processes relating to Fitness to Practise 

procedures, the University Secretary will issue a letter informing a student that the 
University’s procedures are complete.  If a student remains dissatisfied with the outcome it 
may be possible to make a complaint to the Office of the Independent Adjudicator for 
Higher Education (OIA). Information and eligibility rules are available at 
http://www.oiahe.org.uk 

 
 
 

http://www.oiahe.org.uk/
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APPENDIX 1: FLOWCHART OF PROCEDURES 

 
 

Notification of allegation in 

writing to Head of School (or 

nominee)

Possible emergency 

suspension

Stage 1:  Initial investigation

Faculty collates evidence and, if there appears to be a case, notifies the student 

within 10 University working days

Meeting with student and relevant staff members

Outcome:  No FtP 

issue and no further 

action required 

OR

Outcome:  No FtP 

issues but disciplinary 

penalty issued

OR

Outcome:  Potential 

FtP issue

Possible emergency 

suspension

Possible emergency 

suspension

Student can appeal 

under appeals process 

in Student Disciplinary 

Procedures (General 

Regulations 3)

Proceed to Stage 2 

FtP panel
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Referral from Initial 

Investigation

Stage 2:  FtP panel

12 University working days before meeting, paperwork sent to student.  Student has five 

University working days to respond in writing if desired

Stage 2 FtP panel meeting

Outcome:  No FtP 

issue and no further 

action required 

OR

Outcome:  No FtP 

issues but disciplinary 

penalty issued

OR

Outcome:  Ftp issue: 

notify relevant parties 

and impose 

conditions, 

suspensions or 

discontinuation

Student can appeal 

under appeals process 

in Student Disciplinary 

Procedures (General 

Regulations 3)

If condition, report 

sent to student within 

10 University working 

days

Student can appeal to 

University Secretary 

within five University 

working  days

If suspension or 

discontinuation, VC to 

approve panel’s 

recommendation and 

notify student within 

five University working 

days

Governors’ Appeal 

Committee held within 

40 University working 

days.  Outcome 

confirmed to student 

within 10 University 

working days
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APPENDIX 2: GUIDANCE FOR STAFF ON DEALING WITH  INAPPROPRIATE 
BEHAVIOUR  

 
Document taken from General Regulations 3b: Student Disciplinary guidance 
 
GUIDANCE FOR STAFF ON DEALING WITH INAPPROPRIATE BEHAVIOUR 
All staff have a responsibility to address inappropriate student behaviour by ensuring that students 
comply with rules and regulations within their areas of work, and taking appropriate action should 
students fail to comply. 
Proactive Strategies 

 Make students aware of how they are expected to behave, and where possible involve them 

in this process, e.g. devising ground rules in lectures 

 Stress the benefits of behaving appropriately and complying with rules and regulations, e.g. 

create a productive learning environment 

 Remind students periodically of rules and behavioural expectations, e.g. at the beginning of 

each term 

When confronted with inappropriate behaviour 

 Remind the student of the relevant rules and regulations relating to behavioural expectations; 

set the limits by defining permissible behaviour and consequences 

 Stay calm, don’t be drawn into an argument 

 Recognise when to draw a line, don’t take abuse 

 Be aware that the behaviour could be the result of a mental health difficulty or disability 

 Minimise the opportunity for other students to get involved, maintain eye contact with the 

student involved and move the scene of conflict away from other students or try and see the 

student after class 

 If the student refuses to comply with a request to moderate their behaviour, seek the 

assistance of a colleague or ask the student to leave 

 Call Security if a student refuses to leave and/or continues to exhibit inappropriate behaviour 

despite warnings to desist from such conduct; academic staff may consider suspending the 

class 

 Call Security immediately on 0208 417 6666 if a student’s behaviour is perceived to pose a 

threat to the health and safety of others or to themselves, then move away from the area of 

conflict and await the arrival of Security 

 Make a factual record of events and actions taken 

 Seek advice 

Mental Health/Disability and Student Behaviour 
If you are concerned about the student’s behaviour, but it does not pose any immediate health and 
safety concerns, contact the Student Life Centre Disability Team for advice and guidance on 0208 
417 7314. 
 
Where a students’ behaviour poses a threat to the health and safety of others, or to the student 
themselves, alert Security immediately on 0208 417 6666. 
 
Contact the Student Life Centre Disability Team for advice and guidance regarding the Mental 
Health Procedure on 0208 417 7314. 
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APPENDIX 3: SOURCES OF GUIDANCE FOR STAFF AND STUDENTS 

 
Students’ Union Support Centre  
What we do: 

 Provide advice and guidance to students on Fitness to Practice and Disciplinary 
procedures 

 Accompany students to Fitness to Practice and Disciplinary interviews and 
committees 

 Provide advice and guidance to students who are making complaints about the 
behaviour of other students, including advice regarding writing statements 

 
Email: support@kingston.ac.uk Tel: 020 8417 2974 
Address: KUSU Student Support 1st Floor Town House Building, Penrhyn Road, KT1 2EE  

 
Harassment Contacts 
What we do: 

If you are a student or staff member and feel you are experiencing inappropriate behaviour 
that could be harassment or bullying, you can get in touch with a Harassment Contact 
volunteer, using a list of named individuals available on the intranet.  These volunteers 
have been trained to listen to your issue and support you to identify what you are 
experiencing, then consider what you can do to resolve the problem. The Harassment 
Contact volunteer will be a valuable source of support and guidance.  

 
Email: Lorraine.Kelly@kingston.ac.uk Tel: 020 8417 4083 
Address: Equality Unit, 53 Portland Rd, Kingston, KT1 2SH 

 
Student Services Compliance Advisors 
 
What we do: 

 Provide advice and guidance to students and colleagues about Fitness to Practice 
Disciplinary and Complaints procedures 

 Hear appeals against penalties issued at the initial investigation 

 Investigate cases of major misconduct and issue penalties as appropriate 

 Refer incidents of gross misconduct to the University Secretary’s Department and 
attend the Disciplinary Committee 
 

Tel: 020 8417 6110/020 8417 6111  
Address: Cooper House (Ground Floor) 40-46 Surbiton Rd, Kingston, KT1 2HX  

 
University Secretary’s Department 
 
What we do:  

 Provide advice and guidance on the operation of Fitness to Practise Appeal 

Committees 

 Email: R.Sharma-Drake@kingston.ac.uk Tel: 020 8417 3026 
Address: River House, 55-57 High Street, Kingston, KT1 1LQ  
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